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The CSU Libraries, Electronic Access to Information Resources Committee (EAR) undertook a two-week "hands-on" study of ARTstor. ARTstor is a non-profit initiative, founded by The Andrew W. Mellon Foundation, with a mission to use digital technology to enhance scholarship, teaching and learning in the arts and associated fields. The ARTstor Digital Library Charter Collection is a repository of hundreds of thousands of digital images and related data.

Each EAR committee member independently, or in concert with other qualified professionals on their campus library staff, reviewed and evaluated ARTstor. Assessments were submitted on a Review Reply Form specifically designed by the Committee for this purpose. Though other staff may have helped in the review process, completion of the form was by the EAR committee member only and not transferred to another. Ratings were based upon the potential value of the service to the California State University as a whole and not solely on the needs of any specific campus. 

Attributes of the information resource were assessed on a scale of 1 to 4 with 1 representing the "least value" and 4 representing the "most value". The following attributes were examined: 

INFORMATION DATABASE
Consider its functionality, the appropriateness of format, the content of the information, the adequacy of coverage (retrospective, current), and its value to the California State University as a whole. 

SEARCH INTERFACE
Consider the functionality and ease of use of the interface. Is it intuitive or is an excessive amount of training required? Are any crucial features missing from the search interface? 

USER SUPPORT SERVICES
If documentation is required for successful use of product, is it available, comprehensive, and well written? Is online help adequate and user friendly? Does vendor supply training if it is needed? Is a telephone helpline available? 

COST
If cost is available, does it seem reasonable in terms of comparable products? 

ACCESSIBILITY OF SERVICE
Is access/connection to product reliable and stable? Is response time adequate? 

OVERALL ASSESSMENT 

#1 --- No Support
#2 --- No Support at this time. Future support conditional upon  enhancements noted below in Comments Section.
#3 --- Support and Recommend proposal be forwarded to California State University campuses for their acceptance or rejection. Would like to see enhancements in product noted below in Comments Section.
#4 --- Outstanding offer and opportunity. Recommend proposal be forwarded to California State University campuses for their acceptance or rejection. 

Following are the results of the EAR Committee's review as well as comments taken from the individual Review Reply Forms. Unless otherwise indicated, all comments are for ARTstor only.

INFORMATION DATABASE:  4 3 3 3 3 3 2 3 2 4

ARTstor contains images that can be used in a number of disciplines. Art is the most obvious, but history, religious studies, humanities, English, fashion, etc. It provides a beginning core of digital images.

The database is well designed to accomplish it stated goals.  Indeed it offers a large collection of images across many time periods and cultures that will support many entities in the campus community.  It is a "reliable digital resource" for the use of images for teaching and learning and a logical vehicle to work with the educational community to pursue solutions in our complex digital environment, i.e., a collaborative approach.  (Having just finished a federally funded digital project, I can understand how we are just beginning to address these challenges. It was interesting how the ARTstor help pages were organized in a "Challenges/Solutions" approach.) ARTstor provides access to a growing array of images (broadly defined) that should be useful to many disciplines.  The format is logical and the core content is exceptional with plans for systematic addition of more content.  The value to CSUs may vary but my guess is that usage statistics would be impressive.  I should note that one Library staff member with an Art advanced degree and a participant in Cielo noted that ARTstor was "no better than Cielo which is free.... the two together do complement each other."  The Librarian in charge of Art thought it would be a "great resource to offer because it could be used by many different departments, including art, design, theatre, etc.  The design and interface are easy to use and attractive."  Several professors have asked her about it and since Cielo is no longer available we need to offer an alternative.

The initial content of ARTstor (I won't list the charter collections) is impressive. It is an expanding work in progress both in content and processes.

Attention to important details, e.g., downloadable images, stable URLs, etc. is appreciated.  Discussions about specific examples of permitted and prohibited uses is also useful.

Both the quality and scope of the content are the strengths of this tool, which offers 200,000 crisp, beautiful images of all sorts of artwork.  The images are offered in the highest resolution possible from the original source materials, which include color transparencies, 35mm color slides, black and white photographs, and direct digital photographs of artworks.

The central audience for this product in the CSU would likely be students and teachers of art and art history.  For these users, Artstor is a tool that would replace the traditional slide library.  Perhaps the most useful collection in Artstor for this purpose may be the Art History Survey collection, which offers reproductions of images from 13 standard art history texts – including the text used at SJSU.  Professors can integrate images into lectures; students can use the tool to study for slide tests.  For this purpose the scope of the coverage is highly relevant and the quality of the images are excellent.

Moreover, there are a variety of images, including maps, scientific designs, and artifacts, that can be used to support teaching in many courses beyond art history or design, including education, history, and various humanities disciplines.  Librarians that I spoke with expressed enthusiasm for the potential that such a tool has to spark an increased integration of visual media into teaching – which may engage a greater diversity of learning styles.  Campuses with a focus on teacher training may find such pedagogical implications particularly compelling.

Everyone that I surveyed indicated that Artstor would be nice to have.  However, the overall value of Artstor to the CSU is somewhat reduced for the following reasons:

1) Although the potential exists for broader use, as suggested above, the current primary audience for this tool would still likely be fairly narrow – students and faculty in art history and art and design.

2) The CSU campuses already have access (for free) to a similar tool developed within the system called Worldart (http://worldart.sjsu.edu/).  Worldart contains 35,000 high quality images culled from slide libraries and the collections of CSU faculty.  Although the scope of Worldart is more limited than the complete Artstor, Worldart is comparable in scope and depth to the Artstor Art History Survey Collection – which is the collection within Artstor which would be most useful to the CSUs.

Lacking images of textile arts of Mexico and South America, specialized temples and spiritual art, and other localized subjects taught by our faculty.

Based on my evaluation and from the comments I received from a faculty member in the Art department, I would say that the database is good.  If we subscribe to it, I think it will be a very useful tool both for faculty and students.

ARTstor is a unique database for our collections with respect to content and functionality.  It includes images of artwork considered standard for college level courses, standardizes the presentations of these images, and provides the tools that make close study of artistic details a reality. Beyond this, it provides the ability for faculty and the library to cooperate in providing course specific folders and links for other e-reserve systems to enhance classroom teaching.  Users can also add their own comments, a potentially valuable feature from both the faculty and student perspective. The images look sharp in the regular view and only become blurry when over-zooming in. 

ARTstor makes available some valuable digital art collections.  These collections have a wealth of materials.  At the same time, this is the limitation of ARTstor.  For example contemporary/modern art  seems to be a weak area.  Interestingly, the Help pages uses “Paul Klee” as an example, but a search on Paul Klee produces only four images.  Sometimes, the results produce the unexpected, e.g., not a lot of works of a prolific artist but posters announcing perhaps an exhibition.  Because of the nature of the collections, there were comparatively more results on Asian artists, e.g, 31 images for Harunobu who is probably studied less frequently than Paul Klee or Frank Lloyd Wright  (8 images, mostly photos of him and none really of his architecture).  On the other hand, the categories of art included went beyond what I expected to find and included even coins, maps, body art, etc.

It was vary rare to find a narrative description in the Image Data window, which was probably the exception rather than the standard.  A description and interpretation or review is what our students are looking for when they ask to see an artist’s specific painting.   

Regarding database content, I checked with 2 different art bibliographers within the CSU.  They were both of the opinion that the copyright was too restrictive, that the data was old and the provenance of the images was not adequately documented.   There is already much available for free on the web.   One bibliographer gave me some quick and dirty numbers comparing Grove with ArtStor: 

Degas Images: Grove 570, Art-Stor 345

Utamaro Images: Grove 101, Art-Stor 49

Hockney Images: Grove 3, Art-Stor 0 (living artist tend to have major copyright restrictions)

In addition, this art bibliographer said, “with ArtStor you don't get much textual content, Grove provides hundreds of thousands of pages of text which puts the images into context. Stor has a lot of odd copyright restrictions. Many of the images in ArtStor and Grove for that matter are available free through website links to museums.  The cost of ArtStor is really out of line, many universities are balking at it.  ArtStor is really a high end research tool, the CSU has very little research going on in art.. The CSU has very few art history masters students, most of our art programs tends to be applied art.”    

Both bibliographers also questioned how acquiring ArtStor would mesh with the CSU Image Project ( http://image.calstate.edu/)

Regarding functionality, it doesn’t work as well in Firefox as in Explorer (some slowness with the Flash plugin).   I really don’t like the way that the search page hijacks your browser by removing the navigation toolbars and forcing one to exit ArtStor to regain them.  Windows functions such as ctrl-n for opening a new window also don’t work from the image browse/search screen – I wanted to open another window to check a dictionary spelling prior to searching and couldn’t.  Very irritating.   The tilt/pan function would zoom the image before panning/zooming in both types of browsers, which was also irritating.  
The collections within ARTstor as part of this evaluation combined with the client software to search and create personal Image Groups makes for a valuable resource.  The existing collection and the promise of an increased number of images and collections in the future bode well for the product as does the philosophical approach to this project.  The breadth of the coverage would allow it to be utilized by a number of departments across CSU campuses including architecture, arts, design, etc.  The seven collections that were part of this review represent a nice mix of visual materials from some excellent collections and given the attention to detail in the development of the user interface, it seems that it would fit well within our campuses.  While there does seem to be some repetition in images, there is usually some variation between images, whether in angle, or resolution.  There also seems to be some quality variations between the collections which we did not have time to fully explore.  Overall, the collections would make a valuable contribution to our programs.  

Overall the content is very good in quality and utility. Image viewing and manipulating tools worked very well and were useful, especially ability to zoom and pan views. Scope of the image collections are limited in the critical areas of contemporary and modern art. This collection would augment, not replace current image resources and collections already owned or created online and I am concerned how its reliance on proprietary tools and image viewer would inhibit integration with the presentation tools already being employed by instructors. I think this is primarily a resource for instruction, not general undergraduate use. Content information is limited to images, no supplementary contextual of bibliographic information related to images or sources which limits its use for undergraduate research.  The Specialty Collections although superb, are necessarily limited for generalized use.

ArtStor is a large and rapidly growing collection of 300,000 color and black and white art images available in several image sizes (thumbnail, quarter and full screen).  It covers a wide range of art types (architecture, painting, sculpture, photography, decorative arts, and design among other visual forms) from a wide range of geographic locations and time periods.  It has a good general image collection, which can cover most of the image needs of general survey of art courses, as well as specialized collections useful in a variety of art history courses, history, anthropology, and other humanities and social science courses. Its collection of design images will support graphic design students. One weakness in ArtStor's scope is the lack of contemporary art which probably derives from its policy to acquire non-copyrighted images.  

SEARCH INTERFACE:  3 3 2 3 3 3 3 3 3 3
The search interface can be cumbersome depending on the search, but the ability to gather images to create slide shows is a powerful instructional tool.

The interface seemed functional and straightforward to me and the two other individuals who did quick test drives.  (It should be noted that none of us had the time to examine the database in excessive detail.)  Also the required training for reviewers never happened (at least for me). Both the information about the images as well as the information about the image properties seemed excellent.  Navigating around the database and getting at this information is well arranged.  Basic keyword searching is effective (with the ability to narrow to specific collections) as was the ability to browse the entire collection (or parts of it).  The same can be said for the advanced search capabilities.  (Registration is required to save and manipulate images).

On the plus side, the visual look and feel of the database is appealing, and – once I figured out what all the icons meant -- the tools and features for image manipulation are very useful – for example zooming in and out, quickly moving between a view of an image itself and information about the image.  I also appreciated the built in navigational flexibility that allowed me to use keyboard commands in the advanced search screen instead of the mouse, and let me see formatting and navigation options with a right mouse click.

The trial did not allow me to test functionality which would allow a professor to select a subset of images into a folder (“image group”), annotate them and offer them to his/her class to examine.  However, the instructions on this process appeared fairly clear.  However, there are some problems with the interface that reduce the overall score of the database.  First, perhaps because this is a tool focused on visual media, text appears to be minimized.  This is literally true in that the font size is very small.  In addition, icons sometimes appear without rollover text explanation; this is a problem for some of the icons, such as the restore button, which are far from intuitive.  In addition, downloaded images are stripped of info about artist, title, date, medium, etc.  Students may not remember all of the information that they would need to cite the resource appropriately.

Another problem was the inconsistency of the metadata attached to each image.  This may be inevitable due to the multiple sources of images, but it is a problem because it impacts the advanced searching mode.  Search options such as “work type” and “medium” were offered without any indication of an index or source of terminology.  It was not clear what standard descriptive language, if any, was being used.

Other concerns included:

·
Browsing (instead of searching) was too broad to be useful – for example, browseable categories of MOMA Art and Design included “objects” – which yielded 240 + screens, each with multiple images.

·
Frames - One characteristic of the site is less a concern in Artstor than it would be in a text-based tool.  The site is heavily framed, a factor which can reduce accessibility.

·
Sorting - With the results display, it was difficult to see at first what order the images are displayed in, which made it difficult to browse the list.  Right click gave me options to sort by creator or title -- after experimenting I realized that the default display had been creator, but as the creator's name did not appear with all of the image search results, the ordering was not apparent.

Easy to search and find a specific artist, and provides some useful information about the "slide" image.  Some shortcomings:

- Search box on opening page is rather hidden

- Keyword search seems a bit young although artist name and single word searches were good.

- some times problems with double clicking to open up images.

Some training may be required but the navigation was easy.  Because it is a database of art works, the search interface is different and will take a little more time for someone to get used to it.

On the opening page, it will not be immediately obvious to many users that one should click on the red “For Images” to access the search function.  This needs to be more prominent, even if it takes away from the artwork of the page.

My first comment regarding the basic search page was that you needed to select a collection to initiate the search and that “all collections” should be the default so results would return.   Another librarian had the same observation.  This has been corrected and hopefully was a temporary glitch; otherwise, students may not realize why nothing is happening.  

The functionality of the Image Viewer is what makes this service wonderful for art students and others wanting to study the works.  Many will start playing around and realize the power of this database.  Knowing many of our students, we will require a lot of instruction to realize the utility of ARTstor.  I did watch one of our librarians and asked the question, “How am I going to find more information on this painting.”  He looked around and didn’t see the “i” symbol, and therefore told me it wasn’t available.  Visibility of the buttons and clarity of what each button will do may be an issue.

There are multiple ways to search, i.e., basic, advanced, by collection, browsing collections and search boxes appeared on the results page.  In the advanced search, the options allow for specific search in various categories.  The system could use a good cross-referencing function.  For example, when my search on Kwan Yin produced few results, it would have been helpful to know that Quanyin would be a good alternative (yielding 20 pages of hits).

The search interface was adequate.   Phrase and Boolean searches are supported in multiple fields, as are wildcards.   A crucial missing feature is access to controlled vocabulary.  A search on Kannon, for example, would not generate any suggestions to also look for Kwan Yin or Avalokitsvara.  Help is said to be context sensitive but there is no help button in the image viewer.  Also clicking on the general help button on the toolbar on the thumbnail page takes you to the general help page at the “Getting Started” section.  
Clean and easily navigable search interface.  Very easy to switch between the various collections in the middle of the search process, to modify your initial search terms or to switch into the Advanced Search mode.  It would be nice if the user could keep the advanced search box up on the screen with the thumbnails of the images(rather than defaulting to the smaller Simple Search), especially if their Advanced Search was unsuccessful.  Searching was very intuitive, but I'm not that well versed in other metadata elements that may or may not be part of the underpinnings of a collection of this sort which don't show up as options on the list of Advanced Search Fields (colors, textures, etc.).  The messages that were presented during searches and displays (e.g. Loading please wait) were very helpful to users, keeping them informed as things progressed.  A percentage indicator might prove useful for remote users on slower dialup connections.

Once within a collection or a selection of images and viewing a particular image, the interface permitted focusing on particular parts of the image, enlarging/shrinking, image information, and much more that greatly aided the experience.  Image descriptions, while short seemed to cover the basic information.  I'm not certain what the limits are for the download image resolution, but this could be a factor for some of the art department faculty if they are limited as some discussion on the Internet seemed to imply.

Overall I though the search and advanced search interfaces were capable and easy to use, providing sufficient options for intuitive use. I had some problems with browsing, especially with the <back and >forward arrows which often required multiple clicking and precise cursor placement to function. I thought the viewing area was not easy to size to my browser and screen size and that the navigation tool bar was a little to cluttered, with too many options. I thought the dropdown menus from the navigation bar (ie. when selecting "Back" a menu of your previous screens displayed, rather than taking you back a screen) made site navigation too complicated. It was also very easy to close out the entire database while only intending to close image screens. There was a confirmation screen when you selected the "Exit" button but a similar screen when closing the main frame would prevent to frustration of have to login multiple times and the potential of losing work and searches. Searching was intuitive but tool use and full utility of its capability would certainly require some training.

The database is easy to use, with three modes of searching:  Keyword, Browse and Advanced.  The Advanced Search is somewhat inconspicuous. Navigation among, and manipulation of, retrieved images in various sizes is easy and intuitive.  It is possible to view the image in three sizes and to examine details by zooming into small segments of each work.  The ability to create groups of images, order them and use them in presentations is particularly useful to both instructors and students.  It would be nice if the images could be displayed in pairs or other groupings.  One problem with the searchability of the database is that the metadata, derived from a number of museums, is not standardized, and the terminology used to describe images may often require some expert knowledge that many student users will not have. It is good that ArtStor encourages users to report problems in the metadata so dirty data is eventually corrected. In the case of misspellings or typos, the system will often respond by suggesting the correct search term.  Overall, the database performs very well for a novice user.  

USER SUPPORT SERVICES: 3 4 3 - 2 2 3 4 3 3 

Online help is available, the search and browse features could be improved, but help can guide patient users through the problems. How many patient users are there?

Help screens are extensive and seemed to cover all bases.  Quick search guide is useful; FAQ's complete.  There is nothing that I could think of that was not treating in the available text.  Phone, fax, e-mail access to the service is available.  A form to contact them with a specific message or question is noted.  A form to report a problem or error in an image or data record is also available.  Contacts for general questions (e-mail) is available as is the opportunity for receiving periodic e-mail announcements and messages.  All was clear, concise and comprehensive.  Well thought out.

The documentation was good.  It was well written and ostensibly context-specific.  It would be better, however, if a user didn’t need to rely so heavily on the help, and I felt that that explanation of the (lack of) controlled vocabulary was definitely lacking.
The vendor may supply training , if required, but more comprehensive documentation is needed.
There is a wealth of background material concerning the history and development of the database, description of collections and instructions on use.  These are needed to make sense out of how one would take full advantage of the database.  Nevertheless, this database will probably take a good deal of bibliographic instruction for students and discussion with the faculty.

I did not find information on the web page so I could call or email anyone about my problems.  The ARTstor rep did give me an email address that I could use if I needed assistance during the weekend, but I did not see this information available to users.  

Documentation was adequate.  Indexed and searchable help files were comprehensive.  Quick start guide was provided as was a tour from the initial home page.  Email, web, and phone help are available, but the contact information is only presented from the initial home page.  Once you get into searching/browsing, that page disappears.  
The contacts that our faculty from the Art Department made with the ARTstor support personnel were very positive.  The support personnel offered sound advise and seemed very customer oriented.  If they didn't immediately know the answer, they were quick to acknowledge the fact, but offered to quickly contact the person who knew the solution.  

The online help and documentation are a strong point with Artstor, which is good because they are necessary. Help is available in multiple formats from FAQs to the quickstart guide. The "How do I?" topics are well organized and easy to understand and walk the user through the step-by-step use of the tools and viewer, setting up document collections and downloading them. They definitely need to be read beforehand and referred to often as the utilities are not obvious. I found no support other than online text accessible from the search home screen.

I thought that the help provided was useful.

COST:  3 2 1 3 3 2 1 3 1 3
It's a large comprehensive growing collection. 

Cost is a concern --- especially in the current fiscal environment.  Many useful resources have been on hold locally due to financial constraints.  This one can be compared in some ways to free resources via the Internet as well as the free CIELO (if it becomes available again --- I am told it will be).  The scope of ARTstor appears to be worth the money but it may have to take a back seat for a while.

Cost ranges 4200 – 12000, with most campuses (21 out of 28) paying the highest amount.  This seems really, really high – especially when compared to the free CSU product, Worldart.

Reasonable.

Considering the nature of the collection, the quality of the images, and the multiple ways in which it can be used, the pricing seems reasonable.  The issues surrounding making such a database available must be very complex and costly.

I cannot say much about any other comparable products, but for smaller campuses, the cost may be a little more than they could afford.

Cost is too high for product, considering what can be obtained freely and considering the level of art programs within the CSU.
The cost seems high given the Archive Capital Fee and Annual Access Fee.  With the existing broad content and the promise of more to come, it would seem to be a welcome addition though.  It might be more palatable if the ACF could be spread over a longer period of time, especially with our current budget woes.  We haven't looked at much in the way of image databases since AMICO so our familiarity with fairness of costs is in comparison to other subject databases with broader demand across campus.

Cost is a very high, I think, for such a narrowly focused product. The user group is likely to be small, more intended for instruction than for general undergraduate use so I think the benefit for the cost is unproportional. The initial capital fee, even with the discount is out of the realm of consideration for our budget at this time and it seems likely that only very large or very small research organizations could consider this given the pricing structure. The pricing model itself, modeled on the JSTOR project is a viable one, but those collections support so many users and programs. Many campuses support independent image databases at a fraction of the cost which meet the individual needs for instruction, local collaborative projects like Cielo could do a lot with an infusion of this amount. I have no pricing information to compare this to similar databases like Amico but I notice the SEIR summary for that indicated it was on the high side as well. For the dollars it is not as useful for undergrads as GroveART.

There are not too many direct comparisons for this product.  Many museums freely offer art image databases on their web sites, but they generally restrict their offerings to small-sized images.  AMICO, a comparable effort to aggregate art images from museum collections, has a very different membership-based business model.  Given the size and quality of this image database, I think the pricing is reasonable.

ACCESSIBILITY OF SERVICE:  4 4 3 3 3 2 3 4 3 4

I was able to connect quickly each time and the response time was pretty fast.

I experienced seamless access (I did not try to manipulate or download any images.)  Response time was extremely fast.  Navigation around the website was also quick and easy.  All seemed reliable and stable.

At SJSU we ran into some inconsistent connection glitches that may have been due to local network problems – these included 1) difficulty in downloading images during one session and 2) slow searching during another session. 

More fundamentally, Artstor appears to offer a very stable and secure product – it is well backed and recognized and supported by highly respected scholarly/art bodies, including the Digital Library Federation and the Andrew W. Mellon Foundation.  In terms of stability Artstor may be superior to the CSU resource Worldart, which may not be able to keep pace with developments because it relies on more limited (and changeable) funding sources.

A bit slow.

Found no problem with the connection or the response times.

The big issue I had with this database was accessibility of the service, especially access to the enlarged images.  I tried the service out on 7 library computers and 2 home computers.  The only computer that did not give me difficulty was my own office computer using Internet Explorer.  Even if the computers in the library were changed (and it would take a lot of convincing to get our administrator to change our security policy), my guess is that our users generally would have the same issues.  

For example, a computer with a “heavy-duty” pop-up blocker would not access the database at all, even by overriding it, and immediately threw me out of the browser and back at the desktop.  Two public computers did give the message that we needed Macromedia Flash.  Our Internet Café computers, which are our least restrictive public computers, could not load the page because we do not have Java enabled.  Another computer returned the message that access was not allowed to the ARTstor URL.  At the reference desk, I could not open up the image.  Our IT Department installed Java software to make sure we were okay with the Java issue.  When we completely removed the Google toolbar, we still had an access problem.  The next day, I just replaced the toolbar and took off the pop-up blocker using the options button (as instructed in the ARTstor Help pages), and it worked!  Now for my own personal computer at home, I am still having a problem.  Using Internet Explorer as the browser, I have pulled off the pop-up blockers and still cannot access the enlarged images via the Image Viewer.   I’m not quite sure what the remaining problem is with the Internet Explorer browser.  Unlike the message received for the lack of Flash on the Library’s computers, I am not seeing obvious messages that pop-blockers or anything else might be creating a conflict.  I think the Macromedia and Pop-blocker issues should be prominent on the home page, not hidden  in the Help pages.  It finally occurred to me to use my very seldom-used Netscape browser, and I was successful in accessing the ARTstor image viewer on my home computer.  The upshot of this commentary is that if I were an ordinary user with similar problems, I might assume that ARTstor does not exist, or if I do get in, that all I get from this database is a bunch of little thumbnails, and I might never bother with it again.

One of our librarians forwarded me a message regarding problems that CSU Pomona is having with the use of III’s Millennium as the proxy server for ARTstor.  We use this proxy system, but we of course didn’t implement this function in the trial and do not know what other issues might arise with remote access.

Connection is good.   It does require installation of a Flash plugin, but most people probably already have that.  Access is better when pop-up blockers are disabled, but there is no mention of this in the documentation.  
Even over a 28.8 dial up the system stood up well.  On the campus network we did not experience any delays in displaying images or moving from image to image.  Access was smooth and unfettered by unnecessary messages, but when there was going to be a delay (e.g. displaying a very complex image) the user was alerted either with a big text message or with the system hourglass to alert them that something was happening in the background.  Overall, all our testers found the system to be very responsive and OVERALL.

I have had no problems accessing ARTstor from my desktop in the library on a PC running Windows 2000 and IE 6.0. The database runs quickly and the images load and change efficiently, the zoom and pan tools worked without a hitch. But I have had reported problems connecting in the art library's Macintosh platforms that were finally resolved by a system upgrade. Also reported that off campus access via dial-up was prohibitively slow.

Given the file sizes typical in an image database of this kind, I thought that the speed and responsiveness of this database was outstanding.  There may be some performance issues in the offline module that I was unable to test.

OVERALL ASSESSMENT:  3 3 2 3 3 3 1 3 2 4  Average:  2.7

ARTstor is not the perfect art database, but they are willing to work with non-profits on interoperability. This would include CIELO and the image database that we created here at CSUCI in Oracle and Java. ARTstor provides the starting point for building a comprehensive image database for the CSU.

We are willing to make our database, with similar saving features to create slide shows as ARTstor, opensource to the CSU. CIELO is right now on an old platform.

This could easily be a "4."  Ultimately I believe the Library Directors should go there.  This should be offered as an option for all campuses.  Right now it is the pricing that leads me to support and recommend it but perhaps the costs can be revisited?

The cost, and the availability of low cost alternatives, leads me to conclude that this is not the time to add this resource.  If it could be more affordable it would be more attractive.

The product is good and will support curriculum at the CSU campuses. But, cost may be a problem.

This is a promising and exciting database for art, history, archeology, religion, theater and other courses.  The ability to study the minute details of a work of art online is almost like being in the museum, standing next to the piece and closely examining a finite detail.  Depending on courses taught and image needs, this can be an excellent tool to assist faculty with building online alternatives to slide collections and providing students with course folders that can be easily examined outside of class once access issues are resolved.  

The timing is right to take advantage of the charter period discount.  This would also be a move to continue what was started in the classical music library, i.e., to go beyond textual literature of journals and books and provide online collections that allow us to more fully use our auditory and visual senses.  

I am basing this rating assuming that maybe CSUDH has gone overboard with our security and that other libraries are not having the same access issues.

All bibliographers I polled were not interested in this product due to its price, content, and copyright structure.
The capability of the software to allow separate collections that a professor could make available to their various classes offers great promise. We were unclear on how this would work within the Blackboard interface or other CMS software.

With the attention to detail in the ARTstor software interface and the inclusion of a number of state-of-the-art features in their image display system, this product holds hope for a number of disciplines.  Further development of the number of images/collections as well as the integration with existing campus image digitization projects could make this an even stronger candidate for inclusion by CSU campuses.  

While the quality of some images was not good, there are enough excellent images to offset these shortcomings.  It is understandable that there is a weakness in the 20th century and Post-Modern images since copyright makes this area very difficult, but additions in these areas would be welcomed.  

The costs seem prohibitive at this time, but in the future, as our budgetary situation changes, this could perhaps  make for a wonderful addition.      

I believe both the price and the narrow focus of the database and content (un-contextualized images and lack of bibliographic references and history) preclude considering adopting this product for generalized use in the CSU libraries.

ArtStor offers a large and high quality art image database delivered with useful image management and presentation tools designed specifically for the academic market.  ArtStors plans for expansion will make it better with every passing year.  It would be used widely throughout the CSU to support the curriculum in a large number of disciplines, but primarily in art and history.

Rating for home campus only. 

Comments based on utility for home campus:  4 3 2 3 2 2 1 3 1 4

We are into digital images on our campus. We already purchased the saskia.com digital image collection of 30,000 images. We want to see ARTstor be able to be integrated with the efforts we have made here.

The Art librarian notes that CSUS has just added an art history major/concentration so we will be needed to offer a different type of library support to these students.  Our guess is that this database would be used extensively by many of the CSUS Community.  Yet with all of the images available on the Internet, this is quite a financial investment for images.

SJSU faces similar issues (especially limited funding) to the rest of the CSUs.

I would have more time to consult with teaching faculty and campus slide curator.

The initial cost may be somewhat expensive for our campus when considering our current budget and other needs.  Art has not been a program with much demand for library services and we cannot be certain of projected use; however, the chair of the Art Department did think ARTstor could be of value to her students.  Currently, the one consistent reference question that we receive is for masks, especially African masks, and this database does provide numerous hits.  We do receive some questions regarding individual works of art but the need is not only for the identification of the work but also an analysis.  This is one database which will require some careful thought and did not immediately grab the librarians who viewed it as an as urgent, required purchase.  

Our campus already subscribes but this decision was controversial amongst our bibliographers.  
After speaking with the ARTstor people they seemed willing to host local databases and firewall them from outside use, though this would have to be explored for other repercussions.  Our Art Department was favorably impressed with the collection and the software interface, but cost will be prohibitive for us.  

At present we have a very small art history emphasis in the college and a small faculty pool in this area. The cost would not offset the limited application we would have for this product. The current and future budget scenarios prohibit further consideration at this price.

Comments based on utility for home campus: At Cal State Fullerton, we were already prepared to purchase the product this year and are holding off in expectation that it will be picked up by the CO.

