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To:  Members of the CSU SEIR EAR Committee

From:  Jeff Downing, BioOne Marketing Manager

Subject:  BioOne Review

Thank you for your interest in and review of BioOne.  Following is my response to some of the questions and comments included in the review.  I am especially appreciative of the suggestions for service improvement.  You’ll see in my response that I am working with our development team to make changes as a result of your suggestions.  Thanks!

Please feel free to contact me with additional questions or comments:  1-800-843-8482, ext. 2854 or downing@amigos.org.

INFORMATION DATABASE

Backfiles and Retrospective Coverage 

BioOne is concentrating on acquisition of current content.  As such, and because we’re still a relatively new service (live since April 2, 2001) most content is from 2000 forward, with some coverage back to 1998.  Through our Link Resolver service, we provide links to older content from other providers.  We are also evaluating this year a journal legacy project that would allow us to serve backfile content directly from the BioOne site, either as part of a regular subscription, or possibly as an additional subscription option for institutions that have greater need for access to backfile content. 

Content Addition

BioOne launched with 40 titles just 3 years ago.  Our current count is 69, a growth of almost 73%.  BioOne’s plan is to continue adding content at a financially sustainable rate for both BioOne and our subscribers.  

Link Resolver  

The comments regarding missing links from articles in BioOne to other articles in BioOne are valid. We know this is an omission and resolve to fix it in the next iteration of the database scheduled for release late spring or early summer 2004.  

CrossRef Linking

When the articles referenced are in CrossRef, a link is provided. However, not all BioOne publishers are CrossRef members, so the links will not always work.  We are developing a solution to correct this display problem, so that only links to articles from publishers who are also CrossRef members will display.  

Integrated Taxonomic Information System (ITIS) Links

Unfortunately, a significant number of links do not produce results because those particular names are not in the ITIS database. We made a strategic decision early on to tag all names, knowing that not all would be included in the ITIS file.  Because we can't check beforehand to see whether a genus species is in ITIS or know when it will appear in that database in the future, but because we believe some links are better than no links, we tag all the names and link them in every case. 

SEARCH INTERFACE 
Combining BioOne and CSA Search Capabilities

A comment of particular note in this section was:  “It would be wonderful if CSA and BioOne were to be able to combine the BAID and BioOne databases into one database that used the sophisticated CSA search interface to search the BioOne full text.”  Even as BioOne was launched in 2001, we knew that many users were going to want a controlled vocabulary/thesaurus feature.  Through CSA’s BAID database, we are able to offer that feature.  It may always be true that searches performed in BioOne and again in BAID may not yield identical results, due to the indexing structure of each database.

Current Issues vs. Archives    

The Current Issues feature is analogous to the current issues shelves in a periodicals reading room, while the Archives feature is intended to represent the entire holdings of titles.  I appreciate the suggestions for display and linking improvements, and am forwarding them to our development team for consideration.  

BioOne Search Options

The reviewer is correct that phrase searches cannot be combined with a single keyword searching in the same field.  However, keyword searching using multiple fields is possible by selecting the “with all the words” option in the pull down menus.  

Truncation

Suggestions for improvement on the wildcard character, stem and soundex searching are being forwarded to our development team for consideration.

BioOne E-mail Feature

BioOne does not currently have a built-in e-mail feature, but I am forwarding this suggestion to our development team for consideration.

USER SUPPORT SERVICES

Search Option Documentation

The reviewer is correct that it isn’t obvious searchers are performing an “and” function when one fills in more than one textbox.  I am sending language to our development team, which they can include in the Search help section to explain this feature.

The telephone support information is also confusing, and I am sending corrected language to them for this section.

Advisory Groups, Publishing and Technical Issues

I am glad to know reviewers find this information to be helpful.  BioOne strives to be an open and responsive organization.  We encourage subscribers to contact members of our Library Advisory Group and Board to discuss issues of interest to them and suggest ways we can make BioOne a better service. 

Training

BioOne does not have a formal training program, but will provide training on an as-requested basis.  To date, we have not received any training requests.

 COST

Subscription Discounts for Consortia

BioOne’s pricing is based on a cost recovery model.  We are happy to work with consortia and offer a standard discount in recognition of the efforts expended by consortia managers in coordinating a BioOne subscription program.  We have found that most libraries prefer BioOne’s standard discount to consortia, as it helps eliminate “consortia shopping” in which libraries that are members of multiple consortia often must engage.  

ACCESSIBILITY OF SERVICE

The BioOne database and web site are now being hosted at Arsalon (see www.arsalon.net) in a commercial facility offering state-of-the-art in computer equipment, performance, and failure safeguards, including redundant tier-one Internet connections and "burstable" bandwidth (i.e.,

increases automatically according to demand) to prevent traffic saturation. This primary host is connected to a back-up database located at Allen Press, where a robust fiber optic line to the Internet (also metered) will allow the re-routing of BioOne traffic without any loss of performance in the event of a catastrophe.
OVERALL ASSESSMENT

Controlled Vocabulary

The BioOne database does not currently employ a controlled vocabulary feature.  Through CSA’s BioOne Abstracts and Indexes Database (BAID), however, searchers can take advantage of CSA’s controlled vocabulary service and link directly to corresponding full text in the BioOne database.  BAID is available at no charge to BioOne subscribers.

Open URL Compliancy

BioOne is open URL compliant and allows linking within SFX.  More information about BioOne’s linking capabilities is available on our Web site:  http://www.bioone.org/bioone/?request=get-help-linking 

COMMENTS BASED ON UTILITY FOR HOME CAMPUS

As a non-profit organization with a mission of providing scholarly, peer-reviewed content at reasonable prices, I am especially pleased to see so many positive comments about BioOne.  We feel we offer a good product, and strive to be responsive to the needs of our publishing partners and our subscriber community.  I hope members of the EAR will recommend a BioOne subscription program.  It would be a pleasure to work with you! 


