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	General Explanation of Rating Scale
INFORMATION DATABASE: ( 2, 2, 3, 3, 2, 2, 2, 2 )
This database seems limited to me in terms of adequacy of coverage. There is no data prior to 2001.

We rarely get a request for this type of detailed import/export data by product lines between European countries and the US on a monthly basis. Annual data by broader categories can be found in Country Commercial Guides (i.e., Stat USA) and in printed sources issued by the OECD. Articles through databases could also be used. I was VERY disappointed in the usability of this database --- for experts only. After telling our Business Librarian that I thought the interface was complex but usable, the comment was "the interface is still awful and the content is of marginal value." Another librarian noted that "this database has too narrow a focus to be useful to more than a few of our students". Also, monthly import/export data is freely available online from the Census Bureau. While it doesn't include intra-European trade data, the website is updated continually and is much easier to use than EuroTrade. The Library also continues to get monthly and annual trade data on CD-ROM through FDLP.

Content of information: Coverage is international with import and export data for each of the fifteen major European countries and over 12,000 commodities. Overall the content would be really useful for international business classes because it could give students hands-on experience. The information about the information on the database, however, is not as good. The home page does not describe the information content very well. On the date of this review, it only provided a link to the European Union's ComExt data series and that link was broken. Adequacy of coverage: The backfile goes back to 2001, which may not be enough for patrons wishing to analyze yearly import/export trends over time. The file is current, with the most recent data from March 2003. This would be useful for immediate decision-making. Monthly data is available from September 2002 to the present. Data prior to September 2002 is only available in a cumulative format.

Appropriateness of format: After logging in you get a "can browse a file structure system" to get a report. The file format structure should be familiar since it mimics a regular computer file folder interface. When you open a report, you get data in a tabular format, which is easy to read and to manipulate, once you understand how to change parameters such as units, reporting country, etc. It is not immediately obvious in a report page that you use the Selection menu on the left hand side to browse through the report to pinpoint the precise data of interest. Better search functionality here is advisable, since you can only use the search here to refine partner countries or commodities. Data is available for download in Excel, which is a common desktop application available to our faculty and students. It's good that they also provide comma-delimited format, so patrons can manipulate the data with other applications. I'm not familiar with the "Beyond 20/20table format".

Detailed trade data for the European Union countries is available by commodity, partner country, and time series. This data, much of which is available in other databases as well, covers only the most recent two full years (plus the current year).

EuroTrade Online provides numeric import and export data for approximately 15 European countries. The data is compiled and reported based on the European Harmonized system classification of commodities. Statistical trade data typically reports volume of exchange in units appropriate to the commodity that is probably familiar to business people but may be mysterious to students. Also typical of such data sets, the numeric charts are most useful in showing trends, either growth or decline, or comparisons among countries. The data presented seem to go back about two years although background information when clicking on the provider indicates data back to 1988. I did not find historical series. The database is of possible but limited interest to specialized programs in international business and economics in the CSU.

Information provided is data regarding imports and exports between the European Union and the United States. Date coverage is 2001-present. Information is presented as numeric tables, with several options for producing graphs or charts. While the data itself is good and quite detailed, it strikes me as limited in terms of both date range and degree of specialization. This data seems likely to appeal only to specialists studying US/European in depth.

The detailed eight-digit HS commodity code import/export information that this database provides could be very valuable to a select group of business students and economists whose primary focus is Europe. The information, once located, is available in a number of different formats, but the initial screens make it highly unlikely that most students will find their way to the needed data. The limited years of coverage do not provide the depth that researchers will require for historical reviews and many of our researchers are doing work that requires data from more than just the countries represented in the European Union. 

SEARCH INTERFACE: ( 2, 1, 2, 2, 2, 2, 1, 1 )
The search system did not function as expected. The initial search box on the opening screen does not allow the user access to anything. An advanced search option on the opening screen that allowed the user to pick the report and the HS code/Time/Reporting Country/Partner Country/etc. would make the database much more useful (similar to the UN Comtrade search interface). The help entries for searching discuss an advanced search that this reviewer was unable to locate. While access to data via the Reports option works, it is not a very intuitive process and becomes tiresome when working and reworking the criteria. The general navigational aids for moving through the results do not use standard icons (does the down arrow mean page down, or an ascending/descending sort order or both?) and therefore tend to confuse/frustrate the user. One complaint was the HOME button takes the user back to the main login screen rather than the opening EuroTrade Online screen.

I find this one of the most poorly designed interfaces I have ever encountered on a commercial product. When I first entered the screen, it did not display any of the actual reports available; instead it showed a cryptic "Harley Case Study" file (presumably someone's personal folder and inexplicably empty of data). I had to navigate to the Public Reports folder and then the Total Trade folder to get the selection of reports to display. The search function on the first page seems completely useless, as I was never able to produce results with it, even using terms which I knew were contained within the commodity codes. Even the ubiquitous term "imports," which appears in the title of half the reports, produces zero results. Once I was within one of the reports, it took me a good 15 minutes to figure out how to get data on individual commodities or data by single country. To do this, one has to use the oddly labeled "Selection" menu. (How about an explanatory label, like "Build a report"?) I still have no idea what a "Partner Country" is, nor is this term explained anywhere on the site. Does this mean one can pull up data on trade between the EU and countries other than the US? If this is the case, I cannot fathom why the reports are clearly titled as "to/from the United States." It is possible to download reports in spreadsheet format, but only if one clicks the "advanced" option. The connection between "advanced" and downloading is lost on me-I was expecting some kind of advanced search screen to appear. The "save" option has nothing to do with saving results to disk. Instead it saves reports to a personal folder within the product, a really awful option on something that will be shared by a mass of public users. 

The product is full of clickable areas which pull up no new pages (such as active links to the page which is already on the screen) or which pull up completely unexpected information. Perhaps I am just not the user for whom this product was designed. A business researcher who specializes in trade data and already knows what is contained in the reports might find this product to be perfectly acceptable, particularly if all they do is regularly get at some particular bit of information. Indeed, this is the user for whom the product is apparently designed. However, as an academic user, I find the interface mysterious and the product consistently frustrating.

I found the interface to be confusing. There are no navigation buttons other than the browser's back button. Searching by keyword was not very productive for me and I found the help screens to be very limited. Whenever I did a search and there were no results I got a "error performing search" message which is not very helpful. I searched for words like "salmon" and "popcorn" which produced no results even though there are reports with those words in the title - I could not figure out why this was happening. There is no IP authentication so passwords and login ID's are necessary which limits the usefulness of the database in a library setting.

The search interface is complex (certainly compared to the Gale and EBSCO approaches). Both evaluating librarians complained about the functionality and difficulty of use for our typical student and considered this more appropriate for the expert few. They felt that it was far from intuitive and the learning curve would be high. I personally enjoyed searching it and appreciated some of the features such as the options for charts, the printable versions and the language options. Advanced displays (e.g., file format) would likely be beyond most searchers. I thought many options were actually impressive but tend to agree with our Business Librarians that it would be impressive for a small minority.

I was unable to figure out what I could search in the search box, even after reading the Help information. I searched for Ireland, wool, cashmere, popcorn, United States, and eur15, and got back the message 'no matches found' for each search. Cookies were enabled during these searches. I had to login to use the database but was not given the ability to logout. This is important when limited to only two simultaneous users. I clicked on each link on the welcome page and got a bad link message for each.

There are useful links to the trade nomenclature and country codes on the welcome page. One of the information pages, European Union's ComExt (Commerce Exterieur) data series on the welcome page is a bad link. The variety of ways to graph and chart the data is an excellent feature. Formats include IVT, CSV and XLS, but these are not defined in the Help pages. On my first search, it was unclear to me that a search had been completed. I searched "wool" and kept getting a "transferring data" message. After waiting a few minutes I tried again, and then hit the "continue" link that produced the chart on wool. In the interim, there was no progress report to indicate that my search had been completed. I think the interface is fine for those who already know about the data contained in these reports. Undergraduates would require a fair bit of training in order to understand the possibilities and produce the reports of interest. It is a wonderful data set and the options for printing and downloading are extensive. I did not see an email function, but it might work best without one anyway. Students can download a report into a spreadsheet, and send it to themselves as an attachment. There are also many options for numeric display.

The site seemed to work fine. You have the ability to sort your data, which is nice. It's also great that you can toggle between a spreadsheet view to a graphical view. It's not particularly clear that you have to use the "advanced" option to save the raw data to an application on your computer. The "save" function merely gives you an option to save the report to the "My Reports" folder within Eurotrade Online. There is no feedback when you're selecting a folder in which to save a report.

Searching is horrible. The initial search box on the first page after login provides no obvious instruction about what is being searched, nor does it provide help on search syntax. I consistently received zero hits on all my search attempts - and there was no feedback to help me refine the search. Clicking on the help link at this point takes you to the "Search Results page" portion of the help documentation. This only advises you to enter one or more keywords to do another search - definitely not helpful! Scrolling the help pages takes you up to the Menu-Search Menu portion which DOES explain what is being searched ("searches for keywords in report names, item names, and dimension names"). I did a keyword search on "February" to try and retrieve a known item (EU Imports - February 2003 and January 2003 monthly data), and still received no hits. I think the search mechanism is broken here. The search for word or phrase within partner countries or HS commodity does work, - but it is terribly hidden. You need to select a report and choose from the left hand selection menu. I think undergraduates would need a lot of training to use this site. 

The interface is not designed for the casual user (but the casual user is not likely to be using this database). Because of the specialized content and the degree of specificity available the interface is not easy to use successfully.

The search interface is confusing, in my opinion. It's hard to tell whether the front-end menu is superimposed by STAT-USA and therefore creates too many layers. At the time I accessed the product, there were dead links on the top page and the banner at the top was cut in half. Once in, I tried several searches at the top level on terms that seemed generic such as automobiles, wheat, and computers but retrieved no hits. It appears that you must expand on "all reports" to get a view of what is available. There were no indications when inputting a term that the search was being processed. At a certain point, a screen displays a "continue" link that if chosen, finally brings up a report. Some helpful features -- data can be exported or e-mailed. Links are available at the top level to trade definitions and country codes. A nice feature is the graphing or charting capability. The search structure is not at all intuitive and seems very cumbersome. I think the user has to be familiar with commodity classification systems in order to effectively navigate the structure.

USER SUPPORT SERVICES: ( 3, 1, 1, 1, 2, 2, 1, 1)
Documentation is limited and the help pages do not contain much detail.

Although the interface is complex, I thought that the available help screens would be useful for anyone willing to stick with it --- particularly the areas about exploring and organizing reports, menus, search pages, etc.

The online help is awful as far as I'm concerned. The Help screens merely explained, as briefly as possible, what the various abbreviations on the Reports screen stand for. The user will have to know what these reports contain and how to use them before approaching this database or may become extremely frustrated. I did find the explanations for 'advanced search' useful. Once one of the reports is pulled up, it is quite easy to display it in different formats. I could find nothing to help me understand what the eight-digit number, preceding specific imports and exports, refer to.

The online help could be improved. The design does not clearly convey the organization of the help topics, i.e., it looks to me like one long string of text, with very little to distinguish main topics from subtopics. As already noted, the various formats are not explained nor is there much explanation of the content which could easily be accomplished with screen shots and diagrams.

The documentation mentioned an "advanced search" page, which I was never able to locate. User support could provide brief explanations of the database content geared to the "newbie". I know that STAT-USA provides a teacher guide, I'm not sure if they have something for EUROTRADE online.

HELP is context-sensitive, which is good but cryptic at best. It helps to know what you are looking for and to have some prior knowledge of how the reports are structured. 

The design of the screens is clearly not geared to an educational audience. There is clickable help from the database but no visible telephone helpline number. The help document is not detailed - I could not find any explanation of content or of the various formats. I had to browse layer by layer with great frustration. 

The product has help documentation, but I found it utterly unhelpful, as it seems to involve the user in a tautology-as if repeating what is already on the screen amounts to an explanation. Where explanations are provided, they sometimes sound as if they are in another language. For example: "A Profile is a preselected list of items for a particular dimension." This begs the question of what exactly is an "item" and a "dimension".

The help system discussed features that did not seem to exist in the version that was being reviewed. Comments within the help system like the following do not serve to clarify anything "If the search result represents a dimension item, only that item will be displayed in the dimension. Other dimensions will appear as they are defined in the report." I assume that training is available via the STAT-USA folks that is generally acceptable. I did contact the STAT-USA 800 hotline and received a call back in a reasonable time, but the software had recently been updated and they were still becoming familiar with the updates.

COST ( 4, 3, 3, 3, 2, 2, 2, 3 )
$1000 seems like a reasonable cost.

The cost is good but the interface limits its value to me at this time.

Cost does not seem excessive.

I notice that access is limited to two simultaneous users per campus and that the database uses a logoff. It will be important to know how the timer is set for auto-logoff, for campuses who anticipate a high demand.

The content is worth the price. But the interface needs some work. If we could get the same content elsewhere I would definitely shop around.

While the cost is lower than in prior offers, it still seems reasonable that this content should be offered as a subset of USA Trade Online and not as a separate subscription.

For an educational audience, the cost is rather high for the limited extent of content. Probably has higher value for a commercial enterprise.

The cost would seem reasonable if the data were more easily accessible. Given the difficulty of getting users to the data we need to factor in additional training/support materials if we're going to expect expanded use of this database.

ACCESSIBILITY OF SERVICE: ( 3, 4, 3, 4, 3, 3, 2, 2 )
Response time during my two successful search trials was reliable, stable and quick. Charts and graphs came up quickly and printed nicely.

I had no problems with access or connection and the response time was good.

Response time was good. It does take a while for pages to reload when you choose another option probably because there is so much data on each page.

The connection seems quite reliable. I tested the database on three different occasions. Response time varied. With some reports, retrieval stalled out and I had to reissue the command to display. Upon logging in with IE 5.1 on a Macintosh I received a message that the browser was not supported and, if I proceeded, some features might not work properly. The scroll bar did not work and I couldn't view charts. Netscape 7.0 on a Mac produced a search page that was missing half of the selections under "Locate and select a report." There were no problems with either IE or Netscape 7 on a PC but the compatibility issue is important for people to know.


Response time is fast. The product was consistently available. 
Response seemed adequate.

Response time was rather slow, but acceptable. However, the strategy of providing users access via password is dismal. On my campus, we already deal with one database for which we must provide passwords, and we put up with the hassle only because the database is indispensable to a core program. I cannot recommend this procedure for any public institution.

Not having IP access for this database presents additional support issues. Response times seemed slow when trying to pick out specific HS Codes, but access to the product was never a problem.

OVERALL ASSESSMENT: ( 2, 2, 2, 2, 2, 2, 1, 2 ) ( Average Score = 1.875 )
Trusting the response of our two Business Librarians, who independently searched and evaluated the database, leads me to recommend a "pass" due to availability of similar data elsewhere; their problems with the search interface for the majority of users; the relative narrow focus with respect to the majority of users, and; the general usability of the database.

IP authentication needs to be added to this product to make it more valuable. The interface needs to be more intuitive and help screens need to be more detailed.

The subject matter covered is not used much at our campus.

The coverage fits the proposed price. Any school with a need for European commodities information might want this.

I think it's great content. It's primary data in form that can be manipulated. It would be awesome for hands on learning. I think the vendor needs to do serious work on the search capabilities. More user documentation of an instructional nature would also be nice.

The trade data is useful but we already have access to large amounts of trade data through STAT-USA and USA Trade Online.

For an educational audience the database would be more useful if background information with help screens were supplied. Search mechanism also needs improving. Also, data is limited to major EU countries that may not be as attractive to our academic users as a worldwide scope would be.

Given its extremely poor design, I cannot recommend this product for the CSU. Furthermore, I think the selection of data is so specialized that it would appeal only to campuses with local courses or programs focusing on imports and exports with the EU, or faculty who pursue this as research interest.

Although this database presents detailed import/export information at a level not easily found elsewhere, the interface to the product presents significant problems for our users. General search features need to be expanded significantly. Navigational changes that provide more direct access to the data should be incorporated. The home button should take the user back to the first page, not the login screen. Our users would like data that is both broader in date coverage and in countries covered.

Rating for home campus only: ( 1, 2, 1, 1, 1, 2, 1, 2 ) 
Neither of our two Business Librarians believe that we should give it a second look.

I am not certain how useful this data would be to our campus.

Currently, we don't really have much demand for resources in international trade. The economists would probably like those nice long time series, but they are usually satisfied with the World Development CDROM series that we have.

International Business students at our campus have shown very little interest in the European Union over the years. For example, we receive (the expensive Euromonitor) European Marketing Data and Statistics and it is seldom used. We cancelled our standing order for Panorama of European Business, which our business reference librarian never used at all. So I would not recommend EuroTrade Online for our campus.

For my campus most of the interest is in trade between other countries and the US. That data is already available in USA Trade Online.

I believe the population at our campus would find the data very limited. There is a greater interest in Pacific Rim trade statistics or in global statistics such as that found in the World Bank products.

We have almost no demand for this kind of data, and what little we do have can probably be satisfied from other sources. We elected not to subscribe to USA Trade Online, so I do not believe we would have any interest in this product.

We have had USA TradeOnline and usage has been very limited. I would expect even less use for this database. With the issues of the interface, etc. we would probably not opt to add this resource at this time.

	 


