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	An excellent review was performed. We found it carefully crafted, fair, balanced, in- depth and containing helpful comments on the knovel technology. The report is as much a tribute to the hard work of the EAR committee as it is to knovel. 

The review was conducted in May '02. It is now June '02 and improvements/corrections have been implemented. The Quick Search feature has been removed. We agree. It was confusing. MARC records (OCLC compliant) are available free from us. Numerous references have been added to the collection since this review. Several significant Interactive Deep Searchable (IDS) e-references in this group: Encyclopedia of Chemical Physics and Physical Chemistry, Volumes 1 - 3, - which takes full advantage of knovel the knovel HTML/SGL reader - Corrosion Survey Database (COR·SUR), and Sittig's Handbook of Toxic and Hazardous Chemicals and Carcinogens (4th Edition). We will, on average, add one major IDS database each month for the balance of 2002, in addition to adding 15,000 to 20,000 pages per month of highly indexed e-reference content across all knovel subject area databases. This demonstrates the trend at knovel to add 'best of breed' resources with an ongoing commitment to high quality references. 

Regarding the use of the Java Runtime Environment, the statement from one reviewer: "The user's browser must have the Java 2 Run-Time Environment plug-in installed to properly display the Live Equations. IE will prompt you for this and automatically download it and install it, but Netscape users may be out in the cold. In general, knovel functions better with IE than with Netscape, although I did get the Live Equations to work in IE 6, Netscape 4.78 and Netscape 6.2" accurately reflects the current situation. Our customers tell us that the added functionality (such as viewing interactive thermodynamic properties graphs over wide temperature ranges) greatly offsets any inconvenience of downloading/installing the Java environment to either IE or Netscape. The Java installation is a one-time operation and knovel has made the process as convenient and easy as is possible. 

It was suggested to rename a few icons to more accurately reflect their functionality and that the home page could be simplified. These ideas will be taken under consideration and we have recognized the need to make some of the suggested changes in our current development cycle. To address these issues we will implement the following in the 3rd and 4th quarters of 2002: The Home page more functional will be made more functional by: 

· Introducing full Boolean search to replace "Quick" search - completed 

· Removing heavy emphasis on Publishing Partners to focus on content and "answers." 

The search interface will be made more logical and reduce redundancy by: 

· Site Keyword Search renamed Basic Search on the left-hand side of the Home page, and added to the toolbar (button label,) and the footer (link) 

· Site Data Search renamed as Advanced Search on the toolbar (button label), the footer (link), and TOC page tabs 

· Site Keyword Search page will be removed, as it is now redundant to the home page functionality 

· Advanced Search page becomes a persistent pop-up. 

· Users will be able to specify units in numerical searches 

knovel Corporation is committed to implementing suggestions and recommendations from our customers and friends. All ideas suggested will receive careful and thoughtful consideration. Thank you. 

One reviewer observed: "This product has great potential in support of research and as a teaching tool. " We thoroughly agree. Already we are witnessing web postings from the academic community containing lesson plans and other teaching aids incorporating the knovel technology. We expect this trend to grow as professors/instructors incorporate this technology into their courses. Our aim at knovel is to provide technical answers/information using a powerful yet intuitive tool for an ever increasingly Information Competency world. 

The knovel team. 


