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Dear Evan Reader and EAR Committee Colleagues: 

On behalf of the team at Marcel Dekker, Inc., I thank you for the thorough and objective review of dekker.com. The detail provided speaks to the commitment and dedication of the EAR Committee to creating a first-class user environment for CSU library patrons—a commitment and dedication we share. To maintain the momentum in the EAR/Dekker dialogue, we at Dekker have put in place an accelerated site development process and will have completed by May 9 four key enhancements to the Dekker website based on the committee's specific recommendations: 

1. Search customization for consortia subscribers. 

2. Email of article links. 

3. Messaging during website downtime. 

4. FAQ links and user support. 

Before I specifically address these four changes, let me first begin by outlining the differences between what the user experience is on dekker.com via IP authentication versus the user experience via a username and password. The EAR Committee requested the latter method for its trial of dekker.com. Because of this, the EAR Committee was unable to see the features incorporated in our IP validation authentication—generally the preferred access method for institutional subscribers. These features include: 

1. Immediate access to subscriptions without having to log in or accept a user agreement. 

2. Access notification on all subscribed material pages. 

3. A complete list of an institution's subscriptions, one click from the home page. ("Welcome CSU. Click here to access your subscriptions") 

4. Co-branding statements at the top of all subscribed material pages. ("Brought to you by CSU and Marcel Dekker, Inc.") 

Had Marcel Dekker, Inc. more clearly delineated the differences between the types of access before trial access began, we suspect that the EAR Committee would have opted for, and indeed we would have more strongly recommended, trial access via IP authentication to the complete suite of Dekker's 79 journals available online. 

As noted earlier, the following enhancements to dekker.com will soon be in place and available for review by EAR Committee members: 

Search customization for consortia subscribers 

The Dekker website will be enhanced to provide customized searches and search results based on an institution's IP validation and will no longer search Dekker's entire content database. For example, users within CSU's IP range will now only see search results from products to which the CSU consortium subscribes. Searches will no longer include records of book information not available to CSU patrons nor will pricing information on journal articles and encyclopedia entries be displayed. Finally, the search criteria no longer defaults to "Exclude Journal Articles/Encyclopedia Entries." 

E-mail of article links 

Users will be able to e-mail article links to themselves or friends. One click launches an email form pre-populated with the article catalog page link and title of the article in the subject field. The patron need only type in an e-mail address to share the link with another user or send the link to his or her own e-mail for printing later. Multiple e-mail addresses can be entered for each article. 

Messaging during website downtime 

In the rare occurrence of website downtime, users of dekker.com will be redirected to a page that provides a more complete response with a reason for the disruption. Internally, our website support team will be notified immediately of website troubles to decrease the amount of time needed to restore dekker.com. 

FAQ links and user support 

We will add prominent FAQ and user support links throughout the website. Patrons will no longer seek help by reading through a long FAQ list. Strategically placed links on high traffic pages will bring a user either to a specific FAQ for his or her need, or in the case of searching, bring the user to a list of the FAQs related to searching. A list of all FAQs will be available in one click from the global navigation bar at the top of each page, and customer service phone numbers will be accessible both on the customer service page and on high traffic pages. 

Next stage site development 

Based on the EAR Committees review, we have prioritized other critical enhancements to the Dekker site. In each case, projected completion dates are noted. 

Reference linking. Dekker has been registering journal article DOIs with CrossRef-a service that provides links to Dekker content from other works. We are currently taking the necessary steps to provide outbound links from journal references both to other publisher's sites, as well as to PubMed, ISI, and others. Completion date: August 2003. 

Search interface. Work is underway to enhance the dekker.com search interface. We are conducting a full audit of the operators supported by Verity (dekker.com's indexing software) and dekker.com in order to provide a more complete FAQ from the search page to guide a user during his or her searches. The new search interface will support Boolean logic and truncated search queries as part of this enhancement and user help from the search page will fully explain this functionality. Completion date: December 2003. 

Search results display and navigation. In conjunction with the search interface redesign, the search results display and navigation will also be redesigned. We are exploring possibilities to revise search options based on which product type or category is selected; highlighting search terms in HTML to help a researcher zero in on his or her interest; and increasing navigational links from both the HTML and PDF pages including a "Return to Search Results" button. Also, as earlier noted, prices for subscribed journal articles and encyclopedia entries for IP validated institutions and unsubscribed content do not appear in search results. Completion date: December 2003. 

HTML frames. Revising the appearance of the HTML content to one continuous document will involve a significant development effort. However, we understand the importance of this issue to the EAR Committee. Completion date: March 2004 

Open URL Compliance. Dekker recognizes the value to institutions and library patrons of Open URL compliance. With this in mind, Dekker has already initiated the modifications to our framework to become Open URL compliant. Dekker content is currently stored in an XML repository and can be modified dynamically for various delivery requirements. We are confident that we will be able to deliver bibliographic records to the Open URL specification and provide the necessary query mechanism for all journal content. Completion date: February 2004. 

Alert Services. Alert services for users are currently being designed in two ways. First, users will have the ability to sign up for Table of Contents alerts beginning Fall 2003. Alerts will be sent after a journal issue is published online and will include links to each article's catalog page. Second, user defined alerts in specific subjects are still in the early design phase and a completion date cannot be projected at this time. 

Accessibility to dekker.com. We have a number of initiatives in process to increase accessibility to dekker.com. We have been in direct contact with representatives from Google working towards making Dekker online content more suitable for Internet search engine users. More specifically, we have focused efforts to allow Google users coming from subscribing institutions to gain access to exact terms in Dekker content. Our goal is to better serve general Internet users, and also raise the overall value to Dekker online content to institutional subscribers. 

Dekker provides major subscription agents such as SwetsWise, EBSCO Online, and TDNet with bibliographic records that help an institution streamline access to its Dekker subscriptions through its own OPAC. 

ADA compliance. Dekker is committed to applying our technical resources to solvable problems in the area of ADA compliance. To this end, we will investigate appropriate modifications to our presentation layer to make the use of screen readers and similar technology more effective. The challenge of providing meaningful output to screen readers when presenting scientific and technical content is well documented. We welcome any suggestions the committee may have in dealing with this challenge, however, currently we are not aware of any solution that we could apply. 

2003 marks the 40th anniversary of Marcel Dekker, Inc. During that time, the company has evolved from a niche chemistry publisher to a significant international gatherer and distributor of content in the STM arena. Perhaps more notably, Dekker has done so as a private, family-owned and run company—a rarity in today's world. 

We again thank all the EAR Committee members for their considerable efforts in evaluating dekker.com. Dekker's goal for 2003 is to provide greater and enhanced access to Dekker online product at fair prices. With the support and guidance of groups like the EAR Committee, Dekker's Library Advisory Board, and our loyal authors, customers, and staff, we will achieve these goals. We look forward to the rest of 2003 as we continue to build and improve on a strong foundation and to working with the EAR Committee to provide broadest access to Dekker content to the CSU system. 

Best regards, 

David Dekker
COO
Marcel Dekker, Inc.


