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INFORMATION DATABASE: ( 3, 3, 3, 3, 3, 4, 4, 3 )

NML provides a wide range of musical styles and genres and, as such, is a good resource for helping students learn the musical literature. CML is as good in this regard with classical music, but provides no other types of music. Thus, NML has an advantage in diversity of types of music provided.  NML includes no major artists at all, in any style of music. It is critical that music students hear performances by the greatest artists. This is the only way students can learn many facets of musical interpretation; how to distinguish good from bad interpretation, personal style from genre/composer/period style; changes in performance practice over time; scholarly versus popular versus artists' performance practice, etc. CML provides some (though only a small number) of performances by the greatest artists, and therefore has an advantage over NML with this crucial aspect.  NML provides much more information, including biographies, discographies (but only of recordings on the Naxos label), information about genres, etc. (most of this is presumably from the CD jackets).

The bulk of the content is Western classical music which is represented by a good selection across the centuries.  Other genres include World/Folk, about half of which is Chinese or Thai music (the U.S. is represented primarily by a handful of klezmer recordings), Jazz Contemporary (few recognizable artists or pieces), New Age, and Chinese (a broad selection).  While some recordings were unappealing (for technical and musical reasons) most that I listened to are quite good.  The product would be greatly enhanced by including multiple recordings of major works--a good teaching tool.  I found the "new releases" section puzzling.  The tab produced two lists (the one for "the Americas" included Schutz, Wagner, and Grieg) plus another box listing several series (the contents of which did not overlap the other lists).   

Our music librarian prefers the content of Naxos over CML because it covers world and folk music.  She thought the database was pretty straightforward to use and that its coverage was adequate.  Functionality on the day I tried this was S-L-O-W. The format, which is streaming music with links to composer information, is appropriate.  It uses an embedded Windows Media Player.  I prefer WinAmp so I like it when a music web site gives me a choice in which software to use.  Otherwise,  Naxos should have their own player (ala Rhapsody).   This is a personal choice, however, and wouldn’t impede CSU usage since WMP is widely supported.   In fact, the functionality degrades gracefully.  My computer did not yet have WMP 9.0 installed, but everything worked fine  with WMP 8.0.

Content consists of a variety of music, mostly classical, from the Naxos label. As with its competitor Classical Music Library (CML) few “star” performers are represented.  Coverage of some periods and composers is necessarily spotty but a representative sampling of major periods and composers is offered. Naxos has a little bit of jazz—again, no big names—and an intriguing collection of Chinese music. It is unfortunate that some of the Naxos offerings are not available in the US due to copyright restrictions. I got the “not available” message so often that I wish Naxos would just remove those items from the product for their US customers.  The message sometimes seemed false because I was able to get the items I wanted via a different search. At this point, Naxos’ catalog is larger than CML’s although, with both products adding more labels, that situation may change.  Where Naxos excels over CML is in its liner notes and composer biographies, which are generally informative, copious, and well written, although not every album has notes available. The “discographies” provided with the composer biographies also make it easy to choose among different recordings. However, the product offers no other educational or reference material at this point; reportedly this part of the product is still under development.  Some material is available at their commercial site but I couldn’t find any links to it within Naxos Music Library.

With over 75,000 tracks on more than 5,000 CDs, Naxos has more music available than its closest competitor Classical Music Library (CML).  The vast majority of the collection is classical music which is to be expected given that Naxos claims to be the “world’s leading producer of classical music.”  I wanted to give the highest ranking of 4 to this category but I could not because there are many genres on the advanced search page that are not available in the US due to copyright restrictions (Blues Legends, Folk Legends, Gospel Legends, and Nostalgia).  I do not know how many recordings (tracks) are in these categories and how much of the database is not accessible to CSU students because of this restriction.  The recordings that are available look highly relevant to the CSU and valuable to all campuses. Our music librarian feels that Naxos is likely to add more depth to the audio collection because it doesn’t have as much “commercially desirable” material as CML and, thus, libraries wouldn’t be duplicating what they already have.

Naxos Music Library is, like the Classical Music Library, a thoroughly enjoyable resource.  Also, like the Classical Music Library it is under development and continuing to evolve.  The content is appealing because of the inclusion of lesser-known pieces and a smattering of music from other countries.  The database is based on the Naxos music label incorporating about 75,000 tracks – a larger offering than that of Classical but consisting of independent rather than major labels.  Almost half of the Naxos tracks are classical music with the remaining content consisting of other genres such as jazz and world music.  While limited in number the inclusion of non-Western content such as the Chinese selections (Naxos is based in Hong Kong) adds significant variety.  Additional content such as biographical sketches and blurbs about the various genres of music are helpful.  The potential for educational use such as pre-developed play-lists is very promising although it may be too early to tell what limits in access may be experienced. Used with Windows Media Player and IE, Naxos is easily accessible.  The quality of the sound is acceptable. Naxos like its competitor, Classical Music Library, may always have limitations on its content for a variety of reasons but as long as the cost is reasonable, its value is established.  This resource should have wide appeal to the CSU.

Naxos offers a more comprehensive list of recordings than Classical Music Library (CML).  Although there is a sense that CML offers higher quality, I didn't really find that to be the case (realizing that individual taste is involved --- I have many Naxos recordings at home and appreciate their quality and their artists as well as the reasonable prices).  I did feel that CML offered additional opportunities to compare recordings, however there were multiple recordings available for major works, e.g., at least 5 for a Beethoven's 5th symphony; 3 for Beethoven's 9th symphony, and these were radically different interpretations spanning about 70 years in some of the cases.  From the perspective of pianists, for example, artists ranged from the unknown (at least to me) to the extremely prolific who record for Naxos, to artists that I now want to learn more about to recordings of Horowitz, Rubinstein et al.  Biographical information on Naxos was interesting and even included nice personal touches (one violinist was married to a Naxos founder --- great recordings. Check out the biography for Jeno Jando, "the busiest man on the keyboard," an excellent example of a great Naxos artist).  Information about conductors, etc. was also informative.  Sometimes the information that I was pursuing was available by just clicking on the album cover (blowing up the size).  There are some pieces that I have been studying and reading about for decades where I uncovered new relevant information in the descriptions offered in the database, e.g., one Chopin piece was a "composite work."  I missed that information in my past.  For example, articles available on Naxos written by the pianist on interpreting Chopin provided some new insights and perspectives and helped me better understand his interpretation and how it differentiated from other performances.   There were some gaps, e.g., not all of the Saint Saens piano concerti were available.  Henry Charles Litolff (known as the English Liszt) was not listed (even though he has composed some delightful piano pieces).  Much more obscure composers (in my mind) were listed.  To be fair, Litolff was also not listed in CML or even in Classical Music Archives (http://www.classicalarchives.com).

An excellent feature in Naxos was the information about the recording, composers, artists, etc.  Many of the "About the Recording" sections were marvelous.  Details of some of the historical recordings were excellent and educational.  Generally I felt that I learned more about all aspects of the pieces, composers, artists and history while perusing Naxos compared to CML.  CML says that they are educationally oriented but I found some wonderful educational opportunities and teaching tools throughout the Naxos database, e.g., "About the Recording" sections as noted above, the "educational" categories such as "Art & Music of Artists," including musical perspectives of famous artists, "classics explained" series which provided detailed perspectives about many pieces, "life and work" series for many composers, exploration of artists, etc.  The educational section was rich with high quality opportunities that music instructors could confidently use. The scope of the options on Naxox was excellent, including each type of musical offering (operas, choral, chamber, ballet, instumental, orchestral, vocal, wonderful collections, and even a smaller section of film music).  Chinese music was available in its own section as well as integrated into the "World/Folk" section. As an aside, this opened up a whole new world of music to me --- I had no idea that Chinese music was so beautiful.  Some virtuoso piano pieces were quite similar to Rachmaninoff in my opinion.  Chinese employees at my campus were impressed by the selection offered on Naxos.  

This is one of the first products of its kind. Naxos Music Library provides over 75,000 tracks of music that can be listened to by any subscriber. Naxos is unique in that it owns most of the music it is providing (unlike other companies which are merely licensing what they offer) and therefore, in my opinion, is a much more stable product. Music licensing is a very volatile business and something that is there today may not be available tomorrow.  Coverage is good; mainly focusing on classical music although jazz, world music and others are well represented. It will be very valuable to the CSU system to provide users with access to music 24/7. It is also a great product for instructors who could create listening assignments for their classes.

SEARCH INTERFACE: ( 3, 3, 2, 3, 3, 4, 3, 3 )

Advanced Search options are varied, and easy to figure out and use.  In the Standard Search, the Categories subdivisions under Classical Music are very helpful. There are no similar subdivisions under the other genres, which is unfortunate, especially for jazz and world music. The Advanced Search option offers ways around this, but that obviously requires more creative and complex search strategies.  Overall, NML's search interface seems fine, though not as intuitive as CML's.

The Basic search function is simple, and adequate for most uses.  The Advanced search is also fairly straightforward though the absence of some of the features (moods & scenarios, blues legends, nostalgia) for potential copyright reasons is frustrating. At least one feature malfunctioned entirely: when I selected "jazz legends" from the Genre/Category list, my results were primarily from a recording of German music of Luther's time(!)  It would be good if end users could establish their own "accounts" with personalized playlists.

Standard “search” is really a browse function.   As a browse, it’s limited to traversing alpha-lists.  It’s not entirely clear what these lists are since artists are intermingled with composers.  Better labeling would help, perhaps some headers at the top of the table.   It is not really possible to browse genres-within-genres. Classical music does have a sub-menu for “categories” such as ballet and chamber music, but music historians would probably want to also browse by musical period.  

Advanced search leads to a search form.  There are pull down menus to assist with filling out the fields.  These menus are not context sensitive.  For example, I could select Folk Legends to fill out the genre field and still have jazz composer Tommy Dorsey available.  It would be better if they could program the form so only the available folk composers come up when folk is selected as genre.   The form only clears if you hit the clear button – this is annoying.  A user might do a search and use their browser’s back button to return to the search page.   If they clear the form by deleting text in the fields it will appear cleared, but the data still remains in the search query and thus messes up your results.   An un-savvy user would not know why they were getting zero hits in this instance.    The advanced search does not appear to support boolean or truncation.

Naxos’ advanced search is easy to use and well constructed with all of the options conveniently laid out on the screen. Users may choose options from a list if they are unsure what values to enter. A couple of glitches: Koechel numbers are searchable, but fussy; you must put a period after the K or the search fails. It seems impossible to search for a work with two composers –“Gilbert and Sullivan” fails as a “composer” search despite the fact that Naxos has a good selection of their operettas. CML suffers from much the same problem on their advanced search.  One can get around it, however, by using the simple keyword option that Naxos does not offer.  Results are ordered by composer name then by work title, a distinct advantage over CML which suffers from a clunky default sort order. Naxos apparently makes abundant use of its tracks recycling them across more than one album. As the results are not de-duped, one may find the same recording several times on a results list. However this isn’t entirely a bad thing since one might be interested in the other tracks on the different albums. Naxos automatically presents all the tracks off an album once you have chosen a particular piece, a nice feature that makes it easy to explore particular recordings.

The simple search—actually a browse option—is not as well developed as CML’s browse options. Naxos has only very large categories (ballet, chamber music, etc.). CML’s categories are more specific to allow for more targeted browsing.  For playlists, Naxos offers a protected login so that students can’t tamper with the lists. In comparison, CML offers an option for individual users to create a personal login to store their playlists, although the inability to prevent others from tampering with one’s list makes them somewhat problematic for use by a class. Naxos’s Playlist option was easy to use, and offered many helpful edit/save/delete features.  Both CML and Naxos now offer stable URL’s for individual tracks, which would make it easier for instructors to create their own lists for a web page. (Naxos’s URL’s are visible only under the protected login.) Because Naxos’s URL ends in “wm,” it opens Windows Media Player and immediately begins playing the track. This is convenient but, unfortunately, I couldn’t get to the liner notes this way. CML’s static URL takes one to a page for the track, where one must select “play” to hear the track (which would be fine if only CML had good liner notes!). Naxos also offers stable URL’s at the album level. Unfortunately, neither Naxos nor CML seem to offer a stable URL to the playlist itself, which would be a convenient feature.  CML offers various “canned” playlists on different topics, but Naxos does not. Some of the Naxos albums do have “themes” that might make them usable as de facto playlists, and the “Educational” section does include a few albums with narration that might be useful for instructional situations.

The search interface appears to be a work in progress but it is very intuitive and doesn’t appear to require excessive training to conduct a search.  However, I did notice some problems:  (1) It does not appear to be possible to do “OR” searches on the advanced search page – I don’t see any way to use Boolean operators.  If you want to search for music with two instruments; e.g., saxophone and clarinet, you get a “Not available to subscribers in the United States due to possible copyright restrictions” message that doesn’t really tell you what you did wrong.  I did this with a few different combinations of instruments and got the same result. It could be that I don’t know enough about this type of music and I attempted to combine instruments that do not appear together but it would be nice to get a more helpful message when there are no search results or what you have searched is not available; (2) There is inconsistency between the User Instructions <http://csu.naxosmusiclibrary.com/Subscriber/UserInstructions.htm> and the terminology used on the advanced search form; e.g., the user instructions talk about “composer nationality” but there is no such category – is it supposed to be “country”?  It would be nice to have a link from the name of the category to a definition of what is included in the category;  (3) There is no link to searching instructions from either of the search screens.  There is a link to FAQ which don’t include instructions on how to search.  I finally found the user instructions buried under the “About Naxos” link – they should be more prominently linked;  (4) The user instructions indicate you can search by “date of composer’s death: over _____ years” but it is not on the search form. I don’t know if this is something that will be added or if it used to be there and was deleted. .  I think the search interface has great potential and only point out these problems in order that they may be fixed.

Naxos is very easy to use and has a straight forward design.  No training is required.  There are clear instructions for utilizing the advanced search that allows access by a selection of categories.  Naxos is completely intuitive used with Microsoft Media Player.  Very slick!  

I found the interface to be logically arranged and functional.  Some training might be required for the naive searcher but anyone with some database search experience across various vendors should find it fairly intuitive.  The genres lists are logically arranged and alphabetical access to long lists expedites searching for specific works or composers.  Navigation across pages is obvious. Navigation from initial pages (while listening) to discography was seamless. Advanced searching (up to 10 categories) worked well (I tried an array of options from the very specific to the more general and they all worked well and fast).  Whenever I had any questions I was able to find directions that led me to the appropriate approach.   There were a few lists that could have been more complete, e.g., Koechel numbers for all items on a Mozart list).  Access to additional information about composers and artists were logically arranged and accessible. There were some biography pictures that failed to digitize, but this might be a local problem and not a vendor issue.  Both Naxos and Classical Music Library have done a good job providing reasonable approaches to access their databases.  It would be wonderful to be able to click on and view the score.

The search interface is good. Naxos is very responsive to input from librarians and is making changes accordingly. Searching is relatively easy although always affected by the titles of classical music itself, i.e., there are can many different titles for a single Beethoven symphony. The search interface seems to be flexible enough to handle these quirks.

USER SUPPORT SERVICES: ( 2, 2, 1, 2, 2, 3, 3, 2 )
No online Help.  Though the interface is simple there should be a searchable help system to accommodate more complex options as they are added. The FAQ is minimally helpful. CML's online support was certainly better.

The "user instructions" (two links away from the home page) are reasonably good, though the introduction needs to be rewritten for the academic market, where users don't need to be told to open a browser, enter a password, etc.  The FAQ (on the home page) is geared more toward marketing that use of the product.  I couldn't find a help telephone number so I emailed customer service from a link.  Considering that I asked my question on a Friday night, the response (on Sunday) was quick (though inadequate).  It wasn’t until I explained (in a follow-up email) that I did not see the button that the customer service person had instructed me to click, was my question routed to the sales rep who provided a more detailed answer on Monday.

General instructions are buried under the “About Naxos Music Library” button on the top toolbar.  These would be better under a general “Help” button.  The instructions are generally ok, but I did find some inconsistencies between what they said and how the database actually functioned.  For example the help file stated “All tracks are automatically selected to play in standard search mode” and this was not the case.   Another example…. the instructions say the advanced search form has a field for composer nationality, but the field is actually labeled country.   There is no visible help on the main toolbar beyond the FAQ.  The FAQ contains no link to the buried search and browse help under the “About” button.  Instead this focuses more on licensing.  This may be useful to librarians or institutions considering a subscription but is little help to an end user.   To their credit, Naxos does provide a link to email support with a promise to respond within one working day.  The FAQ indicated that staff were available by telephone during business hours but did not provide a phone number.  

Naxos has extremely little in the way of online help other than an FAQ’s page. In general, one would not need much help to use the product, but I had a couple of questions I was not able to get answered. Email support is offered.  Naxos mentions that you can phone them during business hours but do not provide either a phone number or a general indication of what their hours are. 

There is no link to “User Instructions” from the two search screens.  This is a major oversight.  There needs to be consistency between the terminology in the user instructions and the terminology used on the search forms.  User support information is buried in the FAQ and says there is email help available (with a link underneath that statement) and telephone support but no telephone number is given.  It would be better to have a “Contact Us” link from the top of each page rather than expecting people to find the information in the FAQ.   

A FAQ file and instructions for advanced searching and creating play-lists are concise and clear.  Didn’t evaluate telephone help. E-mail response was a little slow to some of the queries posed by the committee members in doing the review.

Documentation is primarily Naxos Music Library FAQs as well as Technical FAQs that appear to answer most of the questions that would come up, e.g., features, relationship to CDs, hardware and software requirements, formats, etc.  Additional support comes from telephone (during business hours only) and via email (one working day response).  I didn't see anything about formal training opportunities.

Online help is available and usable. Naxos does supply training and there is telephone customer support.

COST ( 4, 4, 3, 4, 4, 4, 3, 4 )
The cost that was quoted seemed very fair when looking at the competition and their flexibility in allowing CSU to pool their users.

Cost is much cheaper than Classical Music Library.  Seems like a good deal.  

The price compares favorably to its sole competitor CML and both are good deals considering the amount and type of material offered.

Naxos appears to be less expensive than CML and the price is quite reasonable.  The audio quality is very good to excellent and streams faster than CML.  

Consortial pricing structure, as quoted at the time of this review, is very attractive and would certainly justify subscribing even if for recreational purposes.  

Not knowing the precise cost, I can note at least that I would be willing to pay more for Naxos than Classical Music Library because of the expanded access to music as well as the variety of genres.  I am assuming the cost will be reasonable and competitive ---  especially since Naxos is willing to combine our subscription volume  with that of SCELC and the Community Colleges.

Cost is very reasonable. Since Naxos owns most of their material they are able to offer this product at a cost no competitor could touch.

ACCESSIBILITY OF SERVICE: ( 4, 3, 2, 4, 4, 3, 4, 4 )
We experienced no problems accessing the product or maintaining a functional connection.  Response time was consistently good.

I had no problem with response time or access during several weeks of using this product (other than being unable to use some of the functions/features which are restricted in the U.S.).

Response time was really poor the day I tried it. Connection was stable during the streaming process, but I didn’t like how I couldn’t browse through recordings while I was listening.  When you try to open another recording it loads in the same window and stops the play.  This was annoying.  

I had no problems with connections. Sound quality was good and overall better than CML which suffered from occasional background noise. I see that “CD” is offered as a sound quality, but the choice was grayed out on every record I saw. However, the “near CD” quality was generally fine. “FM” quality is available, but the sound is much inferior to “near CD.” Naxos uses the Windows Media Player that kept pestering me to download the latest version.

I had no problem with accessibility.  Response time was good and the connection was reliable.  I just wish there was a way to look at the track listing of a recording without interrupting a track that you are listening to.  You can conduct more searches of Naxos while listening to a play-list but the minute you try to see the track list on a search result, the music you were listening to is stopped.

Could not really evaluate under special conditions for the review.

I had no glitches in accessing this database during a variety of attempts (I was logged off once). Response time was acceptable.  I could not discern any real difference between the two offered levels of sound quality.  I was able to easily navigate around the music and text.

The product is stable and reliable.  

OVERALL ASSESSMENT: ( 3, 3, 3, 4, 3, 4, 4, 4 )  ( Average Score = 3.50 )

Naxos is based on the intent of providing budget priced CDs, and depends on using inexpensive artists for this. Consequently, it is a survey of pieces of music (the musical literature) without the highest quality performances that are so necessary for music students. This is a fundamental characteristic of Naxos that the service cannot work around or enhance.  NML seems to be intended primarily as a listening service. CML seems to be similar, but would seem to be a better investment in the long term because it appears to be making progress with providing functions oriented toward educational purposes, and presumably will continue to add similar functions as well as more recordings by the greatest artists from various labels.

This product has potential.  Several improvements to content and functionality would make it much more useful:  Adding additional recordings of major works--as well as "major" label recordings of other works--would enhance the product as a teaching tool; adding "about this recording" information for all recordings (this is a useful feature, and I missed it when it wasn't available); revise documentation for an academic IP-authenticated audience; hide features (like "moods & scenarios") that are not available locally; incorporate all new releases into one list.

This product provides a nice compliment to Classical Music Library and the price is good.  Our music librarian likes it and so do our faculty.   

As a newer product than CML, Naxos still suffers somewhat from a lack of development, at least in the area of supporting educational material. Nonetheless, the product shows great promise and already has an impressive selection of music. Naxos offers an excellent companion product to Classical Music Library. Both are of high quality and offer useful features. Campuses should have an opportunity to choose one or both to fit their needs.

I would like to see the User Instructions made more accessible to users from the search screens and the terminology synchronized between the search screens and user instructions.  It would also help to have links from the categories on the advanced search form to their definitions.

Naxos Music Library is a delight.  Its simplicity is a very attractive feature as is its selection of music. At least under current parameters, this resource is a must-have.

This would be an invaluable tool for the music curricula as well as music listeners/lovers.  Although our campus Music Department. is not beating down the door for us to acquire Naxos or CML, either option would be used by the academic community and our music students.  Naxos would likely have a greater following due to their expanded offerings in both classical and other music.

Rating for home campus only: ( 3, 1, 3, 3, 3, 4, 4, 4 )

We do virtually no work with classical music and would prefer Classical Music Library (CML) if we did.  The chief academic areas of interest on my campus are not well served by this product.

If she could only have one streaming music product our music librarian would choose Naxos over Classical Music Library due to the nature of its content.  We have more of a need for world and folk music.  Also, the choral music is better geared to our performance curriculum.  She views the two products as complimentary and would like to have both.  We can’t afford either product, unfortunately.  

I liked this product a lot and hope it continues to develop.  So far as we are able, the CSU system should support interesting and innovative ventures such as this one. This product and CML could help provide campuses a cost-efficient alternative to a physical music listening laboratory.

I think our music department would like to have access to Naxos but, due to budget constraints, they probably will not be able to get it this year. I also think faculty will find playlists and static URLs for selections to be very useful for reserve lists and posting on Blackboard.  

Provided the cost is reasonable, we would subscribe in a heartbeat.  It's a dream.

Our music librarian likes the Naxos product and has opted to acquire a subscription for our campus.

