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	General Explanation of Rating Scale
INFORMATION DATABASE: ( 3, 2, 3, 3, 3, 4, 3, 4, 3 )

The database has current reference books in a wide variety of subjects. However, the distribution is very uneven across disciplines. The reference books that are included are very relevant to majors and programs at CSU campuses.

The functionality is good. The format is great (undergraduates love full text). The content of the information is authoritative enough but the coverage is very general. This is all right for quick look ups but doesn't work so well for somebody who needs subject specific knowledge to begin a paper. “Computers”, for example, covers topical applications and historical development but doesn't have the ready reference about code that an undergraduate would use in a programming assignment.

The content consists of Reference books—in this case those selected by the CSU which amounts to a nice general selection of titles from Gale, ABC-CLIO, and Macmillan, among others. Kudos to the CSU e-Book Selection Team for choosing well. For general purposes, I guess the content is contingent on what each subscriber decides to buy. One puzzling aspect is that not all e-books which might be considered “reference” are included in the “Reference Center,” even though we have access to them on netLibrary. For example, neither the Edinburgh Encyclopedia of Continental Philosophy nor the International Encyclopedia of Horse Breeds is included in the Reference Center, although these would seem to be obvious candidates. I don’t have any information on how this particular collection of books came to be categorized as “Reference,” but it would certainly increase the utility of the collection if all our netLibrary reference-type books were included.

The resources contained within the Reference Library will become even more valuable as the number of titles increase. This is clearly a tool that students, faculty and librarians will incorporate more integrally into their research in the years to come. I'll hold comment in this area since we are reviewing the interface and not the content at this point.

The full text format is good as are the content and coverage. Although there are gaps in the reference collection a number useful titles remain.

Reference Center offers the full-text of popular and useful reference standards. The number of titles included in the collection are growing - the more content, the more useful the product will be. Titles appear to be current. This product has great potential for CSU libraries although use of these titles is not as high as we would wish here on our campus. The current structure of the product is very cumbersome which may deter some users.

Numerous reference books are included in the collection but it is a bit uneven when it comes to subject areas. Some subjects just have a few titles while others have a pretty long list. Most subject areas match CSU curriculum though selected titles would not be used for academic reference.

This is the kind of material that library users consult frequently. I think it has a high core value to the CSU System and is good for general undergraduate education.

I experienced a useful number of hits for each search that I attempted. But, I’m cautious about the specific resources that are part of this collection. Although the number of specific titles is impressive, the balance is questionable. There are other reference resources that would be more effective. Users could be misled into thinking that they are searching something comprehensive. For example sports resources only covered baseball, Britain and martial arts. Music resources were lacking. I can list many other examples. Users need to be instructed in precisely what they are searching and what is not included. Full-text access to this type of information is logical and this part works effectively. As long as users understand what they are getting this can be a useful information database.


SEARCH INTERFACE: ( 3, 3, 3, 2, 3, 3, 2, 3, 2, 2, 3 ) (Average Score = 2.64 )
The search interface is fairly intuitive but I find the various types of searching to be confusing. Entry searching is not consistent. For example, I looked at Grzimek’s Encyclopedia of Animal Life and searched the full text for "heron." I got back a list of entries that included "Ciconiiformes." However, When I searched for Ciconiiformes using the "Search Entries Across All Reference Center eBooks" box, I got no hits. I should have been able to retrieve the Grzimek’s entry that way but I don’t know why I didn’t. Help screens are good and easily accessible. It is nice to have Boolean searching available as well as command (field) searching. 

The search engine is adequate. It's not too clear that the top search box searches only the titles of reference work entries. In order to search the full text of an item, one has to open the e-reference book. It would be great to be able to search across the full text of all the reference books, especially if one gets zero hits from the search entries option.

The search interface will be familiar to anyone who has used netLibrary. The ability to search across all the entries in the collection is extremely useful. Users can also do a quick Dictionary & Thesaurus search, as well as browsing titles by general subject area. If a search retrieves multiple results, then the titles of the books, as well as the titles of the individual entries, are presented and clickable. A couple of quirks: the cross-collection search apparently only looks at words in the title of entry. This is OK if you’re doing a very general search (like “Islam”) but is less useful if you are trying to do something specific. For example, “Islam and birth control” brings up no results as a search, even thought there is an article titled “Islam” from the “Encyclopedia of Birth Control.” It’s a little unfortunate that the search is so narrow. I tried to work around it by using the full text search, but the entry I was seeking appears well down the list, and does not offer a link to the specific article. It also appears that the full-text search is a default “OR,” making it relatively difficult to go to the article you want once you are displaying the book. I occasionally found the books themselves a little clunky to navigate. The tables of contents are there, but it requires a lot of clicks to get them to unfold. I realize this is the typical format for netLibrary e-books, but perhaps it isn’t as well suited to reference works where there are lots of very short articles. It was also a little disorienting to see PDF files presented as single pages. It took me a minute or two to remember that I needed to page through the books using the red arrows. It’s nice to see that netLibrary has finally made some concessions regarding the difficulty of printing their individual pages, namely by placing a small printer icon above the page. This makes printing much easier.

The search interface is fairly self-explanatory and not so different from others as to cause great confusion to our users. The display of results is rather limited though. It might be more effective to rank the results based on the number of times that the user's search term appears in the various e-books rather than listing results of a keyword search alphabetically by the title of the reference work. For example, if the user is looking for resources on the subject of the Internet and they enter that term into the search box, the user should have the option of having their results ranked by relevance; number of entries within a work; by publication date; by article title within the reference work; etc. It would also be useful if the user had a series of radio buttons or check boxes to be able to select the subject areas (which are located further down the page) within which they want to search, prior to entering their terms. The user also has no way of creating a marked list of their results for selective viewing or printing of the works that were found. 

The general, one page at a time, PDF approach to displaying the results within a reference work really chops up the document for a user. It seems more desirable for users to have larger, scrollable sections (article, entry, or fixed number of pages) of a reference work, with the attendant ability to print that sub-section, rather than the one page at a time approach. The Gale Virtual Reference Library's use of HTML with their "hit-term highlighting" is much less cumbersome and immediately shows the user where their term was encountered without having to employ the FIND option in Adobe. In the netLibrary interface, using the page at a time PDF approach, the user is also limited to finding only occurrences of their terms on the currently displayed page, as opposed to across page boundaries. Currently on my campus we have simply integrated the e-books into our catalog and users don't normally employ the netLibrary interface except after having located an e-book in our catalog.

The search capability is easy to use. It is laid out clearly. 

The general consensus at my library is that we cannot see any difference between the Reference Center and the ‘Reading Room” as far as searching by keyword is concerned. I did a known-title search for an e-book we have access to via our ILS, chose a non-reference title, and clicked on the 
URL. I got to the book, picked a word from the title, and did a keyword search on the netLibrary site. It put me in the Reference Center, and gave me three hits, one being my non-reference book. I then opened another window and went to http://www.netlibrary.com. I chose the Reference 
Center, and did the same keyword search. I got exactly the same results. From another librarian--The “Search Entries Across All Reference Center e-Books” vs. the “Search for Reference 
Center e-Books” is confusing as worded on the search page. The advantage is that you can easily get to an explanation. The original netLibrary advanced search offers a keyword search, but nowhere does it tell you what exactly is being searched. Directly below it is the choice to search full text. I tried the same search in “Search Entries” in the new interface (7 hits); in “Keyword” in the original (0 hits) and; in “Full Text” in the original (over 100 hits). I can't figure out what is being searched and the help screens in the original interface don't help. I do think that being able to search by chapter headers or entries is a useful way to search e-books. Other than that I agree with everyone's assessment that there are no other apparent differences and some of the netLibrary tools are probably more confusing than useful. 

It’s not clear, at first glance, what the difference is between the two searches: “Search Entries Across All Reference Center e-Books” and; “Search for Reference Center e-Books”. At first I thought the former was a full-text search while the second searched only titles/publishers/subjects. It's not until I clicked on “Entry” that I found this was not the case. netLibrary doesn’t explain what an "Entry heading" is as opposed to subject, keyword, etc., searching. It's not clear to me what enhanced value I’d get by searching the reference center as opposed to just doing an advanced search.

With respect to the GALE prototype, I found the entry screen cleaner and easy to understand than netLibrary. I liked the list of sources right at the top of the screen (but that’s probably because I am a cataloger and want to make sure I have bibliographic records with working links. After entering 
keywords SEX and WOMEN on Gale, I hit the return key and got a 405 error. When I clicked on the 'search' key, I got a hit list but it was for the 'environment OR ecology', the example that appears when I first accessed the site. I’m pretty sure that I did not have this problem earlier but I 
could get nothing but six 'environment OR ecology' results today. Also, the screen said there were 6 results but down at the bottom, it presented theoretically clickable screens 2 and 3 buttons which did not work. Another librarian indicated that the Gale Reference interface is not ready for prime time. I guess since it's a prototype that's to be expected, but it's hard to compare functionality. 
The link to the List of Sources at the bottom of the page doesn't work, but the one at the top of the page does. There seems to be a lot of overlap in available titles. A third librarian saw three advantages with the Gale interface: 1) you can search by image caption; 2) you can limit in useful ways in the advanced search mode; 3) in general, the search pages looked less cluttered. Other libraries on our campus tested both the netLibrary Reference Center and 
Gale, and came to the same conclusions. 

Browsing through an eBook title is in a linear fashion is probably something most users can understand. However, if searching for a specific topic, the Reference Center search interface is a little deceptive. Without thorough understanding of the navigation, searches may not yield optimal material but rather hit-and-miss.

The opening screen of the Reference Center presents a difficulty right away for an inexperienced searcher. The second search option – Search for Reference Center e-Books – draws the eye because it takes up more space so the user can easily overlook the top search option – Search Entries Across all Reference Center e-Books. Mimicking typical student behavior, I tried some searching without reading the documentation. First, a search in the top option - by entry (even though that wording will likely not be understood) - can yield inconsistent results. Example: tried Alexander Hamilton = 4 results in 4 eBooks. Example: tried “Alexander Hamilton” with quotes, as directed by reading Search Tips, and the yield was 3 hits. Oddly, the title omitted from the set returned without the quotes was Great American Lawyers, an Encyclopedia that contained a very useful article about Hamilton. Once the entry on Alexander Hamilton was found in this title, it took a while to discover the small directional arrows at the top to proceed through the pages. In short, the search interface is not at all intuitive. In fact, it’s confusing. Dropping to the second search option, a search on Alexander Hamilton under title and under subject yielded 0 hits. The carriage return, which invokes a search in the first search option, does not work in this second option – the user must go to the search button and click, an extra keystroke. Searching Alexander Hamilton in the full text option yielded, of course, irrelevant hits. 

Browsing by Subject on the Reference Center opening screen was frustrating. I chose History, U.S. and then chose Dictionary of American History, used the search option to search within that e-book and tried “Alexander Hamilton” which retrieved over 200 references. It took a while to discover that to find those references, I had to use the red buttons (called tabs) at the top. The first reference led me to a discussion on the American System and because it is a PDF file, there was no highlighting of my search terms. In going back through the documentation, I discovered some advice about how to handle this however, my observation is that the typical user may avoid reading the help screens. I did eventually spot the little printer icon at the top of my book, but it wasn’t obvious. Overall, I do not find the structure intuitive – it is very layered which can easily lose the user.

In my opinion, searching on the netLibrary Reference Center interface can be arduous and painful, especially if one assumes that the very appeal of e-books is ease of navigation. Eventually, the user may be successful in finding pertinent hits but not without tenacity. There is a danger that users at a general level will not work the system the way they should.

The search interface offers several ways to approach the content ... and might be more easily understood and used if it offered fewer. The first option is "Search entries across all Reference Center e-books"--which searches headings within books. I had mixed results with this, finding the books "Native American Literatures" by searching for "Alexie," though getting no results with the entry "Lutheran" (even though the Encyclopedia of American Religions has a chapter titled "Lutheran Family."). Searches in full text had more retrievals, though predictably some were irrelevant. The ability to browse titles within broad subject categories is useful though I suspect, as the collection grows larger, this function will become more cumbersome.

The search interface is a bit clunky. Once a search is conducted it would be helpful to see the page displays with the search terms highlighted on the page. The browser “find” function doesn’t work so you have to call up the Acrobat link and use it’s find feature. I’m not sure how many students would know about this. At first it’s not real clear what the difference is between the results NEXT button and the arrows turning the specific pages. I compared searches between the entire database of e-books and specific e-books. I found some differences. Results I found in individual titles were coming up with no hits on the entire collection search. The browse feature works pretty good, but when you find exactly what you want it drops you to the top of the page rather than to where the appropriate information (HEADING) is located.

Searching for "entries" and for "full text" is problematic. For instance, when you search for “protestant religious denomination” in the "New Catholic Encyclopedia 2nd ed" you get many results. When you try to locate a specific entry, it can take forever as you can end up clicking on "next" for 68 times before you get to the entry you want. If you click on the table of contents where the results are indicated, you don't get a detailed list of exactly what page that result is on. I tried to enter the page number that I thought the result might be on. But, that didn't work because each page is a separate PDF file. I had to go to the online "index" to search out the denomination I was looking for. Then I had to search the entire text for that phrase AND also enter the page number the index said it was on. Further, when you conduct a new search across all titles, and after you click on one title that is supposed to have that entry or phrase in it, sometimes you get your previous search strategy listed in the results. At other times you get nothing in that book that matches the search term you were seeking. This is very strange and wasteful of ones time. In general, the search and display functions need cleaning up.

I found the search interface to be straightforward and fairly intuitive for basic searching. A librarian found the interface "quite workable." Another librarian was put off by the "inconvenient one-page-at-a-time option that opens the text in its own interface." Searching across all reference books in the collection is useful. Being able to search within the titles or subjects or full-text is also useful. Publisher searching may be useful to some. The availability of a dictionary and thesaurus is also noted. I question the need for Spanish dictionaries. "Subject browsing" is really the access to the specific titles in the database. Terminology could be confusing. Also confusing is the concept of "revised search." I expected to go back to my initial search and modify it. Instead it took me back to an empty search screen.

I asked a couple of students to look the site over and use the search interface to find some information. One went up to the "Keyword Search' box, did a search (searching e-books but thinking she was searching the Reference Center). Another searched their word in the title box when full text would have been more effective. A librarian wondered why there was no author option. Another preferred the Gale interface with the "complete entry or text, PDFs, an email tool and information on how to cite the source." 

Searching was fast. Full-text access was seamless and quick. Printing worked fine. It would be useful to be able to e-mail a chapter of a book to myself. I believe users may accidentally bump themselves out of the Reference Center (with some of the other search functions on the page) and not realize their error. I did this during my initial searching.


USER SUPPORT SERVICES: ( 4, 3, 3, 3, 3, 2, 3, 3, 3, 3, 2)
Online help screens are detailed and easily accessed.

There is no clear explanation of what the Reference Center is about. An "About the Reference Center" may be helpful to users who don't necessarily know what a reference book is or how it is used.

The help documentation is clear and easily available. A way to contact netLibrary user support via email is provided but no phone number that I could locate.

The on-line help seems sufficient and I have not had a need to contact their support.

The online help is well designed and seems quite comprehensive. There is no telephone number for help but there is an email address.

The netLibrary “help” seems to work okay and is almost user-friendly, i.e., better than many others. The annoying and confusing “please log in” is still present (students think that it means they can't just get to a book). netLibrary does provide an alphabetical list of the titles we have access to. The first five titles are indexed using the beginning quotation mark, which puts them at the beginning of the list! Using the default value of 15 titles per screen, it takes 280 screens to view each title, and there is no way to figure out what screen a particular title or author will be on.

Online documentation is good but, in my opinion, required if the user is to make optimal use of the product. I would hope for more intuitive search and retrieval design although this is no doubt difficult with lengthy full-text resources. Help can be invoked at any point. Once the user gets used to the busy screens and layered structure, this resource becomes more valuable. However, exposure is required. I did not test training or a help-line.

The Help tab on the home page brings up a good table of contents. Help within a book is context-sensitive and displays a menu of help topics relating to the online e-book reader. 

Help is available with numerous options. I’m just not sure how many students would use it. 

Documentation was fine. If only it were to live up to its wording.

Search tips provide the basic information for the various search options. Some of this may be confusing to users. I have trouble seeing the typical student wading through this (even though it is just two pages). Instead they will quickly throw their phrase of interest into one of the boxes (perhaps even the wrong one) and see what happens. They will also not readily realize that the content reflects a selection of reference books and not a comprehensive look at a subject. It is quite different than the typical help screens (describing search options, Boolean searching, etc.) that one would find in many other databases. It might also be confusing when trying to locate search tips specific to the Reference Center versus search tips on netLibrary. Trying to locate training from the vendor and any online help could also be confusing. I watched a victim click on OCLC, try "Support, training......," go to "tips" but not find "netLibrary." 

ACCESSIBILITY OF SERVICE: ( 1, 3, 3, 3, 2, 4, 4, 3, 4, 4, 3 )
Response time was very slow. I was searching the database on a Friday evening when traffic should be lighter than usual and the response time was unacceptably slow – several minutes for simple things like browsing the list of titles by subject!! If I click on STOP and refreshed the page, it would proceed more quickly. Most users would get frustrated and quit rather than refreshing the page.

The product is reliable and stable. Response time is a bit slow when you're browsing the reference titles.

I had one problem with connectivity but that was probably because my session had timed out.

While it is slow over a dial-up it does not seem unreasonable in relation to other products of this sort.

The access to product is as should be expected. I did not encounter any hang-ups or break in service.

Both netLibrary and Gale seem to be reliable and stable. Response time is excellent on both.

Connections and response time appear reliable and adequate.

I have always been able to access netLibrary and response time has been adequate (except when I try to "thumb through" an e-book and am warned to wait for the current page to load before going ahead to the next).

Response time and connecting to the interface were both pretty fast.

Access time was fine. The database was stable. There were no problems.

Access was reliable, stable and generally fast. No problems. One item took some time to digitize but that may have been a local issue.


OVERALL ASSESSMENT: ( 3, 3, 3, 3, 3, 3, 3, 2, 3, 3, 3 ) 
Response time needs to be improved. 

I certainly would support our retention of this service. If the collection could be expanded to include all the reference titles we have access to via netLibrary, that would greatly increase its usefulness. 

There are other interfaces that allow word searching within an entire e-book rather than within one page of the PDF, which seems much more user-friendly. Also having automatic highlighting of the search term would be useful. Students often want to be able to print a short section of a work and forcing them to do it one page at a time makes the process cumbersome. At first glance I would prefer the Gale Virtual Reference Library inteface, since it seems to be a more customer-friendly product.

The online full text format is well suited for a reference center. It was easy to get to the page in the search results and navigation is suited for looking up facts.

We found no difference between searching the Reference Center and the rest of netLibrary. Gale's interface looks like it will be good but more links need to be turned on to fully test it.

The full-text content included is of high value but the structure of the product and the search interface needs work to improve ease of use. Limitations on time, downloading and printing will naturally limit popularity.

Apart from the ability to search headings or words within reference books, I don't see much advantage in this interface. I would still recommend that a student use our library's OPAC, which includes a far larger collection of potentially relevant materials, and use its limit functions to reduce a retrieval set to Internet resources or reference works. The OPAC will link to relevant e-books, and a user can search the full text once connected to the e-book. 

I would specifically like to see enhancements in indexing and improvements in PDF file searching. It’s really difficult trying to quickly find an entry in the eight-volume "New Catholic Encyclopedia". With the HTML-based files finding your entry was faster, but sometimes the book did not have the entry you were looking for, even though an initial search in "entries" brought up that title.

With some modification to the help screens, enhancements to the collection and, tweaking of the searching screens, this could be a useful resource to a selective reference collection.


Rating for home campus only: ( 3, 3, 3, 3, 3, 3, 3, 1, 2, 2, 2 )

Titles are highly relevant to our programs and would be very useful to our students, faculty and staff. Remote access to these standard reference works is something most users would like to have. However, slow response time would be frustrating for users.

Interest in electronic books seems relatively low on our campus but starting to grow as more people become aware of this option. We also support a satellite campus without a print library, so having a selection of reference books online is very helpful in that respect.

CSU is an undergraduate institution. General reference titles are very useful and if the cumbersome structure and search design of the product are improved, the Reference Center could grow in popularity. Patience is not a noticeable trait among our undergraduates so convoluted or time-consuming searches tend to be abandoned. Our students respond to ease of use and straight-forward, immediate results. If they have to drill down only to be limited in output, there will be reluctance to use.

There’s no real need for providing this separate interface. We prefer to encourage our users to begin searching for books in the OPAC (it's why we catalog books).

If it were for my library only, I'd rather get the e-books for reference. But it is both economical and practical that the database can be used across all campuses.

A recommendation for our campus would depend upon how the database content was enhanced. For some disciplines it could be very useful locally. For other disciplines or subject it would not be recommended at all.

	 


