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Lisa A. Moske, Director
Systemwide Electronic Information Resources
California State University, Office of the Chancellor
401 Golden Shore, 5th Floor
Long Beach, California  90802-4210


Friday August 19, 2005

Dear Lisa

Oxford Journals would like to express our gratitude to the EAR Committee for their detailed review and for the opportunity you have given us to respond. The committee’s evaluation has provided very valuable feedback for Oxford Journals and for our hosting partner HighWire Press. 

Overall, we are very pleased with the rating Oxford Journals has been given. As noted by one of your reviewers, Oxford Journals has a breadth of content which would we feel would provide value to the CSU community. We are now complementing the wide subject coverage with a depth of content back to volume 1 issue 1 through the ongoing launch of our digital archive. 

Last year we embarked on a major project to re-design the Oxford Journals website. This process has involved a critical appraisal of the current web site including a review of the structure, the ease of navigation, appearance, content and accessibility. The re-design, scheduled to launch next month, will address a number of areas that we and your reviewers have identified as in need of improvement. 

For example, compliance with The Americans with Disabilities Act (ADA) was expressed as a serious and growing concern by one of your reviewers. The re-designed Oxford Journals website will incorporate international standards for accessibility. From the time of launch, all OUP-hosted pages will be fully compliant with W3C Conformance Level ‘A’ for Accessibility, and US Section 508 legislation.  

Many of the detailed comments concerned HighWire search interfaces. The details have been forwarded to HighWire. Coming from a library environment themselves (HighWire is owned by Stanford University Libraries), HighWire is always pleased to receive feedback from the library community to inform its program of continuous product development and usability enhancement.

Oxford Journals will complement the level of support and help material available from our website with expert technical support from our UK office. Technical queries emailed to us by the end of the Californian day will be worked on overnight by our team. If you ask us, we will then call you back first thing next morning to discuss any outstanding issues. Meanwhile, we are also looking at increasing the level of technical support within our Journals Customer Service team in the USA (Tel: 1-800-852-7323).

We do look forward to continuing to work with you and thank you once again for taking the time to evaluate Oxford Journals.

Yours Sincerely,
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Richard Gedye

Journals Sales and Marketing Director


Oxford University Press is a department of the University of Oxford.  It furthers the University’s objective of excellence in research, scholarship, and education by publishing worldwide
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