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May 2005

Assessments were submitted on a Review Reply Form specifically designed by the Committee for this purpose. Though other staff may have helped in the review process, completion of the form was by the EAR committee member only and not transferred to another. Ratings were based upon the potential value of the service to the California State University as a whole and not solely on the needs of any specific campus. 

Attributes of the information resource were assessed on a scale of 1 to 4 with 1 representing the "least value" and 4 representing the "most value". The following attributes were examined: 

INFORMATION DATABASE
Consider its functionality, the appropriateness of format, the content of the information, the adequacy of coverage (retrospective, current), and its value to the California State University as a whole. 

SEARCH INTERFACE
Consider the functionality and ease of use of the interface. Is it intuitive or is an excessive amount of training required? Are any crucial features missing from the search interface? 

USER SUPPORT SERVICES
If documentation is required for successful use of product, is it available, comprehensive, and well written? Is online help adequate and user friendly? Does vendor supply training if it is needed? Is a telephone helpline available? 

COST
If cost is available, does it seem reasonable in terms of comparable products? 

ACCESSIBILITY OF SERVICE
Is access/connection to product reliable and stable? Is response time adequate? 

OVERALL ASSESSMENT 

#1 --- No Support
#2 --- No Support at this time. Future support conditional upon enhancements noted below in Comments Section.
#3 --- Support and Recommend proposal be forwarded to California State University campuses for their acceptance or rejection. Would like to see enhancements in product noted below in Comments Section.
#4 --- Outstanding offer and opportunity. Recommend proposal be forwarded to California State University campuses for their acceptance or rejection. 

Following are the results of the EAR Committee's review as well as comments taken from the individual Review Reply Forms. Unless otherwise indicated, all comments are for Oxford University Press products only.



INFORMATION DATABASE:

Average Score: 3.83

(Individual Scores: 3, 4, 4, 4, 4, and 4)

Rationale: 

· Good content.  Full-text format is appropriate to CSU needs.  Coverage is adequate.  The value of this package is with its extra features such as citation tracking, alerting services and exporting to citation management software such as ProCite.  The HighWire hosted journals even have RSS alerts enabled.  

· This product provides content in clear alignment with systemwide migration to online full-text content.  In addition, there already exists, in the print subscription base across all campuses in the system, a commitment to the journal content itself.  Other positives - many titles on this list are core, and unlike many journal packages that focus overwhelmingly on STM content, this is truly an interdisciplinary database.  It is worth noting however, that some of the titles on the list are fairly specialized - many have been canceled locally over the past decade due to low use.  That said, use would likely increase for the online format.

· The Oxford Journal collection is an important resource from a core academic publisher. Its 180+ journals cover a wide range of disciplines across the sciences, social sciences and the humanities, with special concentrations in the biosciences, medicine, health and some social sciences.  Journals provide current issues and back-files of varying depths, ranging from 1988-2004. Abstracts and tables of contents are also provided for earlier years. Full-text is available in PDF or HTML or both.  The product provides a number of interesting content alerting features, including RSS feeds.

· Oxford Journals Online provides the scholarly journals published by the Oxford University Press covering a fairly wide range of topics, although not as comprehensive as a general database.  Its content would greatly increase availability of these journals for the CSU libraries, especially those libraries that have not been able to afford many of the titles. The starting year for the full-text access varies but covers about 4 – 9 years.  Back-files are not deep for well-established titles, e.g., the Review of English Studies now in vol. 56 but only available full-text online from 2001. Fortunately, this particular title is in JSTOR and the small gap will close as long as we don’t have rolling dates on the Oxford product.

· Important content and appropriate coverage of important journals (HighWire as well as Oxford) covering an array of disciplines of importance to any academic institution with decent searching capabilities and excellent information about each journal (can't think of anything not covered including author information, opportunities for feedback, related links, etc.).

· Good coverage; search functions somewhat limited.  Good range of content, particularly in support of health science programs (which every campus has).



SEARCH INTERFACE:

Average Score: 2.67

(Individual Scores: 2, 2, 2, 3, 4, 3)

Rationale:
· The search interface is simple, but not intuitive.  Quick search is limited to a bar on the top of the web page, which doesn’t make clear precisely what is being searched.  It defaults to searching full-text yet the search results page contains only citation information.  End users may be confused when they get results that don’t contain their search terms.  The advanced search does not have any instructions beyond informing the user that they can use Boolean operators.  No explanation of word stemming is provided yet results indicate that stemming is automatically included.  This is consistent with web search engines and many user expectations but does not serve advanced users.    It is good that you can restrict searches to a particular journal, especially when it allows you to restrict to a given volume.  

· The HighWire interface would be familiar to our users and librarians both - that is a definite advantage.  The resource would most likely be browsed (or linked to) title by title - it is unlikely that most CSU libraries would offer it as a database to search.  For journal title browsing the interface has pros and cons.  The issue layout (which resembles a print journal layout) is familiar and intuitive.  The option of HTML and PDF both is good.  However, digging down to the issue level can sometimes be confusing for users, because the interface is so busy and offers so many similar options - view, search and browse.  I am also not real crazy about the moving graphics on the journal home page.

HighWire interface has another flaw - since the campus is identified at the top of each journal on the platform (whether or not there is a subscription), it can be unclear to users and librarians which titles they should have access to.

The most serious concern with interface is the admission of the vendor that the site is not ADA compliant, although there is an "aspiration" on the content providers part and a "broad commitment" from HighWire to get there.  I would prefer a "specific commitment" - with actual objectives and target dates.  We have, unfortunately, encountered good intentions with minimal follow-through in the past.  This is a growing issue for our system (and for universities in this country in general) and something that vendors should no longer simply ignore.

· The search interface is functional, but not stellar.  One issue is the lack of clear integration between individual journal sites and the overarching Oxford Journal homepage.  Since the Oxford Journals site is accessible to the public for searching abstracts and tables of contents, there is a fair amount of information directed at potential subscribers, rather than current subscribers, which may be confusing to some users. (For example, the basket icon for purchasing journal subscriptions.) People testing the system ran into "page not found" errors fairly frequently.

· The search interface itself seems easy to use.  Our campus prefers the advanced search with several boxes available to input a Boolean search rather than the single box and creating the search by typing in the Boolean operators and parentheses for the more complex searches. 

For student use, I would like to see a reverse display, i.e., select the subject since students are more likely to know a subject than a specific journal title. It’s not necessary to “select one or more journals” or “one or more subject” to retrieve results.  While in many cases, the search may be more efficient, students do not necessarily know what to select (e.g., sometimes not really having a clear idea of what general subject their specific topic falls under) and may get frustrated since the wording may be taken as an instruction that a selection must be made.  

There is too much on the page, trying to address too many needs.  For the purposes of the CSU, a clean page addressed primarily to the student or faculty who is not paying for subscriptions, etc., would be more practical.  What may get confusing for users is that they have the opportunity to also use the links and functions at the top right and left column.  The “quick search” and “select a journal” options are the most useful.  I’m not sure that users will immediately realize that they can use the “quick search” to get their citations.  

In the display of results, abstracts were not available but required an additional click.  For faculty and the sophisticated student user, once they are clicked into the abstract or article, the functions are wonderful, making this a truly scholarly tool for many of the journals.  The abstract has bold references with links to other Oxford articles that cited the article accessed. The alerting tools and various services make this database valuable to researchers. These features include similar articles published in the same Oxford journal, ISI Web of Science and PubMed; citing articles in the ISI Web of Science, and downloading to a citation manager, and links to citations of other articles by the author(s).  I also found the inclusion of a “lay summary” for some journals to complement the more scholarly abstract of the article an interesting addition to this database.  Note that there are inconsistencies; some articles did not have the added features.

In my test, emailing the article from the PDF function may require that the user have a password to actually access the article.  The emailing a friend option as provided by Oxford produced links that quickly pulled up the article.

· Interface might be a bit complex (multiple searching options as well as decisions to make regarding what content to specifically search) for the naive searcher. (Use of the Ctrl key for multiple item searching might be cumbersome for some.) Quick search options might suffice for some but more complicated searching options are readily available (I won't list the details here). Otherwise, the searching has all of the expected capabilities as well as some added options (e.g., e-mailing of TOC, content alert options, PDA alerting, opportunities to track topics and authors, ready access to the journal homepage, built-in links to other journals of interest and/or articles of interest, appropriate HTML and PDF options, seamless access to the PubMed website, etc.). In addition, results are sorted by relevance. Access includes some titles online ahead of print.  Accesses by subject or journal title are logical and well organized.

· Nice search interface; many controls on first page.  Good date limits.  Needs more explanation of search categories (many users might wonder what the "HighWire" journals are--and may be confused without some explanation).  Intuitive, easy-to-use, but could use more help info on the search page.



USER SUPPORT SERVICES:

Average Score: 2.33

(Individual Scores: 1, 4, 2, 2, 3, 2)

Rationale:
· Documentation for searching is inadequate.  Most of the help is geared toward purchasing and activating subscriptions.  Contact information is provided but does not include information for getting support in using the journals.  The only link to help is the question mark icon on the tool bar at the top of the web pages.

· I was impressed with the help pages, which were (or at least appeared to be) specific to each journal. Help pages were easy to navigate and compact while at the same time unusually detailed.  Very nice to see directions relating to the Mac, PC, and UNIX platforms.

· The Help page is written to assist all types of subscribers (consortial, institutional, personal, etc.), with the result that our student users would have difficulty getting assistance with typical searching queries.  The extent of searching help seems to be a couple of pointers on the advanced search screen.  There is more extensive help on the individual journal sites, but that is for searching only within a single journal.  The contact page gave me a page not found error, so I don't know if there is a telephone helpline.

· When I called, I learned that technical help is primarily available through the United Kingdom offices.  Personally, I have had more problems with other vendors using an arrangement of calling a U.S. office only to be referred to the overseas office, which often is not responsive.  There are FAQs but I didn’t see good help pages for users trying to make the best use of this database.  For example, truncation is available and will be employed by experienced users but help wasn’t easily accessible.  The “Help” link seemed to be addressed to librarians or database administrators.  The link for “individuals” also would not meet our students’ needs.

· There is excessive documentation from a variety of directions, e.g., for the user, for the librarian, etc.  FAQ's are extensive.  Help pages are useful and extensive. Usage statistics (COUNTER complaint) are available.  Customer service includes toll-free access, fax and e-mail.  A standard form for gaining use permission is provided and delivered automatically via e-mail.  The list of new titles was appreciated, as was the ability to look at recent and past press releases.

· Help/documentation not apparently available (but not necessary to search well).


COST:

Average Score: 2.83

(Individual Scores: 3, 3, 3, 3, 3, 2)

Rationale:
· Cost seems reasonable for the number of journals provided but bibliographers at my institution expressed no interest in any of the titles.  

· The cost appeared fairly reasonable, although in these difficult budget times some campuses will find even small additions over the print base cost difficult.

· The cost for the product seems reasonable, although the pricing structure relies heavily on the campuses with large numbers of existing Oxford journal subscriptions to subsidize the others.

· The pricing model of hopefully the 110% base price as mentioned in the memo seems reasonable for the increased access to the journals, especially for campuses with fewer current subscriptions.  Those campuses with a large number of subscriptions and much higher subscription costs may feel that they are paying a disproportionately high amount as their base price.  This model might be the only way our library could afford the subscription.

· Evolving cost structure seems to be in line with other similar opportunities.  

· No basis for comparison.



ACCESSIBILITY OF SERVICE:

Average Score: 3.33

(Individual Scores: 3, 4, 3, 2, 4, 4)

Rationale:
· Product functioned well but is not yet fully ADA compliant. 

· I had no difficulty connecting.

· Connect and response time seemed adequate.

· Several times, I experienced the message that the server encountered an internal error and was unable to complete the search.  Otherwise the response times seemed for the most part adequate.  A 41-page article, however, would not lead, and I usually do not experience this problem.  Although links were present indicating article availability, I could not access several documents because as the message said, the document was not on the server. 

· I was only online for about an hour with this product and experienced no access or connection difficulties and a quick response time.

· Was reliable and stable for my trial; no access to PDFs during trial; would like to see how this works as an SFX target (since that couldn’t be tested).



OVERALL ASSESSMENT:

Average Score: 3.17

(Individual Scores: 2, 3, 3, 4, 4, 3)
Comments:
· It’s a nice product with great potential; the enhanced services (citation tracking, alerting services and exporting to citation management software) are especially noteworthy.  

· I recommend investigating this proposal further, and perhaps exploring variations on the pricing structure.  I suspect that campuses would feel more comfortable with the increase in expenditure required by the deal if some limits were placed on inflation in future years, for example.

· This is a good offer for the system as a whole.  Many campuses would obtain a sizable amount of new content.  I'm guessing that most access to the journals would be via SFX, rather than searching the journal package itself, making any deficiencies in the searching interface less important that perhaps some other databases.

· A majority of the CSU Libraries are already subscribing to the Oxford journals and this offer provides an excellent opportunity to offer expanded content and online access to a variety of scholarly journals in areas covered in the curriculum.  There seem to be some issues with the functionality of the database as described elsewhere, but overall this is a valuable database for the system.  If there is a link to the article, we should expect to find the article; the dead end links should be corrected.

· Important access is provided with well-thought-out approaches to searching and document delivery.



Rating for home campus only:

Average Score: 3.17

(Individual Scores: 2, 4, 3, 3, 4, 3)
Comments based on utility for home campus: 

· Very clearly in line with local collection development priorities.
· We are not sure without doing more analysis that after subtracting our existing subscriptions and the HighWire titles, we would necessarily end up with an extremely useful list of new titles to be acquired through this offer, but it is fairly likely that we would consider the new content worth the rather modest extra investment.
· This database will probably not be used as Oxford Journals Online as much as having its content linked via SFX.  I did find Oxford University Press as a target in our SFX administrative module and assume that this would provide the needed linking capability.  For the most part, I saw the individual journal titles indexed in at least one database that our campus subscribed to. Since we are not currently getting online access to current print journal subscriptions from Oxford, this database would be valuable to our users.  We unfortunately would not know the actual usage since access via third party gateways, e.g., EBSCO, would not be included in the Oxford supplied stats.  Due to budget considerations, we can only subscribe if print subscriptions are cancelled and costs are fairly close to what we currently pay.
· Everything noted above applies locally.
· Nice package; would be very useful to see how this worked within SFX since that seems to be the most used path for our campus.
