	General Explanation of Rating Scale 

	 

	Electronic resources deemed of interest to the California State University are reviewed and evaluated by the EAR Committee. For every product or service evaluated the reviewer assigns a numerical score to each of five elements: Information Database; Search Interface; User Support Services; Cost, and; Accessibility of Service. Each element is weighted equally. A composite score averaging the five elements is then determined and listed as the individual reviewer’s “Overall Assessment”. The Overall Assessment of all reviewers is averaged for a final rating that is displayed with the “Review Summary”. 

The rating system is based on a numerical scale from ‘1’ to ‘4’ with ‘1’ being the lowest ranking and ‘4’ the highest. Because any ranking is open to personal opinion and interpretation, reviewers are asked to explain their basis for scoring in written personal comments. Reviewers are instructed to consider each resource on the basis of its overall value to the CSU system as a whole and not solely on the needs or requirements of any particular campus within the system. The reviewer is free to consult with or seek advice from other qualified professionals on the campus staff but must assure that comments and final scoring was completed by the committee member themselves and not transferred to another.

Reviewers are asked to consider the following guidelines in evaluating electronic resources:

INFORMATION DATABASE
Consider the functionality of the database, the appropriateness of format, the content of the information, the adequacy of coverage (retrospective, current), and its value to the California State University as a whole.

SEARCH INTERFACE
Consider the functionality and ease of use of the interface. Is it intuitive or is an excessive amount of training required? Are any crucial features missing from the search interface?

USER SUPPORT SERVICES
If documentation is required for successful use of product, is it available, comprehensive, and well written? Is online help adequate and user friendly? Does vendor supply training if it is needed? Is a telephone helpline available?

COST
If cost is available, does it seem reasonable in terms of comparable products?

ACCESSIBILITY OF SERVICE
Is access/connection to product reliable and stable? Is response time adequate?

OVERALL ASSESSMENT
#1 --- No Support
#2 --- No Support at this time. Future support conditional upon enhancements noted below in Comments Section.
#3 --- Support and Recommend proposal be forwarded to California State University campuses for their acceptance or rejection. Would like to see enhancements in product noted below in Comments Section.
#4 --- Outstanding offer and opportunity. Recommend proposal be forwarded to California State University campuses for their acceptance or rejection.

EAR Committee reviews are meant to be critical, in a most constructive manner, and not merely descriptive narratives of the product or service. We have found the results of this process to be richly rewarding for both customer and provider. It is a valuable tool for transmitting our needs and concerns as customers to information providers and for providers to respond by considering recommended improvements and enhancements in the further development of their products and services.


