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	To the members of CSU / SEIR / EAR Committee: 

Thank you for the insightful feedback on the SAGE Full-Text Collections available on CSA's IDS platform. SAGE and CSA have collaborated to address the points identified in the assessment. 

INFORMATION DATABASE:
The SAGE Full-Text Collections are developed to provide comprehensive coverage and access to SAGE content in four disciplines (Communication Studies, Criminology, Politics & International Relations, and Sociology). SAGE recognizes that the not all of its Journal content is contained within these four Collections. The purpose of the Collections is to provide an in-depth research tool for each discipline. Most of the backfile content has never before been available in digital format. In addition, there is no embargo period on the content. The Collections also provide reference and citation linking which create a unique searchable database with immediate access to full text. Current SAGE Journals are still accessible via online journal providers such as Ingenta when a print subscription is purchased. 

Reviewers commented that not all Journal content was available back to 1982. On average each Collection contains coverage which exceeds 10 years, and for each journal we included all the years for which SAGE has the rights, up to a maximum of twenty. In some cases, the first volume and issue of the Journal was published after 1982, or Sage recently took over publishing of the Journal. Additional backfile may be added to the Collections for Journal titles that SAGE publishes on behalf of scholarly societies. A complete list of Journals and coverage dates can be found on the SAGE promotional web site (www.sagefulltext.com). A reviewer questioned the type of content contained in the Collections. Coverage within each Journal issue is cover-to-cover including items such as book reviews and letters to the editor. 

We have noted the request from the committee for a SAGE Communications Abstracts database. This will be developed as a separate abstracts-only database, but will be linked to the Sage Fulltext Collections. Additional subject specific full text Collections of SAGE Journals are also being evaluated for launch in 2004. A few of the Collections under consideration include Education, Health Sciences/Nursing and Lifespan/Psychology. 

SEARCH INTERFACE:
Cambridge Scientific Abstracts (CSA) provides the platform for the SAGE Collections. In addition to the SAGE full-text offerings, the CSA interface provides basic and advanced search capabilities for over 60 abstracts databases including Sociological Abstracts (http://www.csa.com/csa/ids/databases-collections.shtml). The platform is used by over 6,000 institutions worldwide. Additional features have been built into the CSA IDS platform for full text integration. For example, the browse feature leads users to a table of contents (TOC) for both current and backfile issues similar to electronic journal service providers. CSA and SAGE have noted the desire for a further direction and clarification for some of the features associated with the full text platform. Subscribers to the SAGE Collections have access to a quick reference user guide (www.csa.com/csa/support/sage_quickref.pdf) created for this purpose. 

Based on the committees review and additional user feedback, new enhanced marked record features have been added to the platform: 

· Users can mark records from multiple databases. 

· Marked records are retained through subsequent searches. 

· Users can mark records displayed on a Journal Table of Contents (TOC) page 

· 'View Marked Records' button provides a summary of all marked records - not just from one database. 

· New DN: [Database Name] tag value shows the name of the database from which the record was retrieved. 

· 'Save/Print/Email' the group of marked records OR a specified range of records from a single database. 

· Users can mark records from multiple databases and from multiple searches. 

· Users can collect marked records from several sources and use Save/Print/Email function to download the group all at once. 

· The thesauri features have been modified to allow easy identification of plural versions of words. 

Additional feedback on the interface design are under consideration including modifying or relocating buttons. 

Although System requirements are fairly standard for the IDS platform, it is advisable to have a recent version of Adobe Acrobat Reader to limit any performance challenges associated with opening PDF files. The Key Word (KW) searching performance has been improved since the reviewers initial evaluation in February. Additional content has been indexed and server updates have occurred which will limit any searching glitches. One reviewer asked whether there is a stable URL for each journal title, so that it can be placed in catalog records or in journal lists. Discrete and distinct URL's exist and IDS customer service can assist subscribers with how to create a URL for each journal. 

USER SUPPORT SERVICES:
In addition to the User guide described above, SAGE specific help screens have been developed to explain the Full-Text Collections and are now available on the platform. We have noted from the committee's feedback additional help screen related items, which will be included in upcoming releases. For example, a more detailed explanation of the "Cited By" feature. 

COST:
The SAGE Full Text Collections list price is based on the value of an annual subscription for each journal contained in the Collection. The features and functionality of the platform, combined with the deep backfile create additional value for the Full Text Collections. SAGE recognizes that institutions that purchase the product in its first year should be offered a reduction in price. A Charter Rate of 20% off list price has been offered. This special Charter Rate is frozen for three years and will not increase even with the addition of new content into the these Collections (Communication Studies, Criminology, Political Science & International Relations and Sociology). There is no requirement to maintain the print version of any of the Journals contained in the Collections. 

SAGE and CSA recognize that many of California State University Libraries currently purchase a number of Journals from SAGE that are found in the Collections. We also understand the value of providing access to full text content to the CSU system-wide. A special pricing model has been provided to the Committee which takes in these considerations. 

ACCESSIBILITY OF SERVICE:
We noted the reviewers' feedback of the size of the backfile PDF files. In order to improve the download performance a significant quantity of files will be replaced with smaller file sizes of the same content reducing the files size by up to 90%. 

In addition an ADA compliant version of the IDS platform is under development. CSA is committed to complying with the accessibility requirements of section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794d), and the implementing regulations set forth at Title 36, Code of Federal Regulations, section 1194.22, Web-based intranet and internet information and applications, as they apply to CSA's Internet Database Service. CSA is currently working towards full compliance with the relevant regulations. 

SAGE Publications and CSA want to thank the CSU EAR Committee for providing the opportunity to present the SAGE Full Text Collections. The Committee's insights have already made an impact on enhancements to the Collections and we will continue to make improvements. We look forward to additional feedback on the new pricing to make the Collections more affordable to the California State University Libraries. 

	 


