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	General Explanation of Rating Scale
INFORMATION DATABASE: ( 3, 2, 2, 3, 3, 4, 2 ) 
Sage journals are subscribed to by 21 CSU campus libraries. Having the full text available online for 20+ years would be a valuable resource for our students and faculty. 

Format and content of individual subject full text databases are good. Retrospective coverage exceeds ten years for each title. Subjects covered - Communication Studies, Criminology, Political Science and Sociology – are for the most part common to CSU campuses Unfortunately, the number of titles included in each is limited and perhaps too specialized in relation to cost. 

Online availability of full-text articles in these subject areas is desirable however it's hard to tell just how comprehensive the coverage is. Product would be more attractive if NOT separated into categories or sub-collections. Sage journals are highly valued in the Social Sciences but content is compromised by limitations of the database. Does not seem marketable in this iteration. Social Sciences journals have great value across the CSU system because of the volume and variety of academic programs on all campuses. 

Content represents about 80 full text journals published by Sage, in the areas of Communications, Politics, Criminology, and Sociology. While the journals offered are respectable and likely to be of interest to many campuses, they are extremely limited. They do not represent all or even most of Sage's journal offerings, including its significant group of titles in Education and Health Care/Nursing. If a greater selection were available, or if we had the ability to select which journals we want, I would feel more enthusiastic about the product. Backfile coverage varies wildly; some journals have files back to 1982, while others have only a couple of years' worth of issues. Copies of articles are in PDF format. 

These are good, mainstream journals. The backfiles, of up to twenty years, also add value to thecontent. Subject areas covered are -- except for criminology -- core disciplines in the CSU. Access to current full text (no embargoes) is also a plus. 

The offered full-text collections provide online access to 79 Sage Publications that are valued by our students and faculty. The online titles were pulled from a third party vendor/aggregator and have been missed by our patrons. The full-text articles are in high quality PDF format which retains the original look of their print equivalents. Many are recent journal titles that some libraries have not been able to purchase for their collection. It is hoped that more of the older titles missing from the selection will be added in the future. 

The Sage Full Text Collections give access to several key Sage publications in the areas of Communication Studies, Criminology, Political Science and Sociology. There are plans for the future to incorporate other Sage journals into similar suites. While our students and faculty are generally pleased with the possibility of full text, it was rather disturbing to discover that not all of Sage publications in areas such as Communication Studies were included in the Sage Full Text Collections. Prominently missing in this group was Communication Abstracts. The titles included, though, did go back to at least a ten year date. This coverage was based on reviewing ISI's database on journal usage. While each of these mini collections address core areas in the CSU curricula, it is puzzling that the collections do not have 100% coverage of Sage journals.

SEARCH INTERFACE: ( 2, 3, 2, 4, 3, 4, 3 ) 
I have used the CSA interface for several years and find it to be fairly intuitive. There are some features missing from Sage Social Science Collections as well as the CSA interface that I wish were there: (1) There should be help screens specific to Sage – e.g. there is no explanation of what the "Cited by #" means on some of the records except for a very brief mouse rollover note; (2) There should be a reset or clear button on the Quick Search form – the other two search forms (Advanced and Command-Line) have a clear button; (3) It is not easy to figure out how to get to the "Browse Journals" screen from the search screens; and (4) More formats than pdf should be available for full text – at a minimum, html format should be offered as well. 

CSA interface is easy to use, with a variety of search options. Interactive thesauruses are helpful. Training is not an issue. One small distraction: at the bottom of each results page is a 1-25 indication that appears even if there are less than 25 citations available. If patron scrolls down the page with citations the xxx number of citations found statement at the top disappears, replaced in viewer's vision by the 1-25…. 

Public services librarians on our campus found the database clunky, messy and not ready for prime- time. The screen design is too busy. Visual cues are weak. Keyword searching is confusing. Did a "kw" search on "domestic violence and men" (searched on 2/25/03). Retrieved 37 hits. At the time, there were two entries for the title, "The Racialized Somatic Norm and the Senior Civil Service" which appeared to have nothing to do with the topic other than having the keyword "men". One of the two entries for this title linked to a totally different article (I was curious when one linked to a 163k file and the other to a 601k file). I tried four times to link back to the first article but the browser kept freezing. There are several attractive features – reference lists as part of the abstract, and a link to TOC from every article to see the other articles in a particular issue. 

Please note that my comments relate to the CSA interface for institutions who do not subscribe to other CSA databases. Overall the interface is easy to use and incorporates several appealing features. I did not need any special instruction to use the interface. I appreciate that Boolean searching is available and follows simple, conventional rules. Proximity searching and truncation are also options. The ability to choose exact phrase, all words, or any words on the main search screen is helpful. The ability to jump to that issue's table of contents from any retrieved article is a handy bonus, and the "cited by" feature is also a very nice extra, making it easy for searchers to find related articles. A thesaurus is available for those who want it, and the search history is accessible, if a bit buried. In a journal database, the ability to browse the journals is also vital, and this interface makes it easy. Does the vendor provides a stable URL for each journal title, so that it can be placed in catalog records or in journal lists? I was unable to locate any information on this point. A few criticisms: On my screen at least, finding the search button requires me to scroll down, and using my enter key will not run the search. 

Sage has joined the ever-growing group of vendors that will not allow emailing of full text. This endlessly frustrates our students, who want to be able to print the item somewhere other than our library or computer lab, which charge for printing. I appreciate that the email contains a link to the full text, but given the multiple complexities of remote access to library subscriptions, the link will be useless to most users. I like the idea of adding a note indicating that PDF files may be slow to download, but it's a bit unfortunate that you have to click the "OK" button on the note before the download actually begins. This is confusing to computer novices. The mysterious limit "journal articles only" is likely to be confusing to students, who may take this to mean "scholarly journals only," a common requirement on assignments. Indeed, I could not figure out exactly what the limit eliminates, nor was this explained in the help files. The "Save" function is a bit cryptic, in that students must take the extra step of choosing "File…Save As" from the browser once they are given the new file, something which is not directly stated. 

The availability of thesaurus searching, and the ability to browse indexes of authors, journals, and publications types, are strong positives. Every page should have a "start over" or "back to home" button. Emailing of URLs is cumbersome, even when those URLs can be opened by remote users. The product would be greatly improved if users could email full text directly. 

The "Sage-only" interface, which I rated at '4', has a great layout and easy navigational tools. The full text opens in a separate window but does not hide the initial result screen. Search terms are bolded. The Thesaurus does not have adequate cross-references e.g., prisons will not retrieve prisons. System sends warning that it may take some time to respond if the PDF file is large. Buttons to print/save/email marked items and save search as alert are positioned at the bottom. Some users may not see them. Once marked records are sent/saved, the user is not prompted to clear the mark records, they were cleared automatically which most users would prefer. The Help screens are clearly written and the links are grouped together logically. System links to full-text within the bibliographic references. 

I rated the "CSA-IDS interface" at '3'. The CSA screens are similar to the ones we have seen with our CSA subscription databases. The layout and color is not as easy to use as the Sage-only interface. The Thesaurus did not always retrieve the results it should have nor keyword searches (e.g., keyword search domestic violence). At one point I received "Forbidden you don't have permission to access /htbin/ids60/ on this server," message and, at other times, it simply froze. 

Sage uses the CSA search interface which is easy to decipher. While the "easy searching" is adequate, a user would be advised to start with the advanced searching interface. With this interface, there are many options for searching for relevant material. For those that prefer using field codes, there is the possibility of using command line searching. I found that building a search strategy was very easy and the results were very targeted to the subjects searched. Each of the collections had an interactive thesaurus. This was helpful on searching for more recent material. Some of the older material did not have descriptors. To do a comprehensive search one needs to use not only the thesaurus but also keyword searching.

USER SUPPORT SERVICES: ( 3, 3, 4, 3, 3, 3 ) 
Help screens are needed specific to Sage Social Science Collections. Current help screens are generic CSA help screens. 

Documentation for the 4 mini-databases is good. Help screens are indeed helpful. I don't recall being offered a telephone helpline. 

The help button is visible from all screens and, for the most part, the documentation is clear and actually helpful. The vendor does provide a toll-free help line as well as an email contact. 

Menu-driven Help is straightforward and useful. The only telephone number is not listed in Help, but under "support," which is not as easy to find. 

(Sage only) Under help, the database provides links to FAQs, email support (does not provide guidance on what their response time will be. There is no phone number contact for a service desk. (CSA-IDS) Screens are the same as the "Sage Only" screen, except for the unfortunate color choice for the background. Both interfaces provide extensive help screens for performing specific types of searches using Boolean operators and truncation symbols. However, there was no way to search the contents to find information more specific than their headers/links. 

The documentation for this database is very good. The help screens are content-specific and well written. CSA has provided small check boxes, coded small I, next to each search area.

COST ( 1, 2, 1, 1, 2, 2, 1 ) 
The cost seems really high for the number of titles and the fact that a lot of the titles do not have backfiles back to 1982. 

There are too few titles per database to warrant the cost. 

The pricing is unreasonable -- in fact, it is outrageous. Separate pricing for subject areas is just not attractive or viable. 

The price for this product seems outrageously expensive, particularly when compared with the arrangements CSU has made with other publishers. The lack of any flip pricing arrangements or discounts for volume buying does not help matters. We keenly missed many of these journals when they were pulled from EBSCOhost, but at these prices, we'll have to keep on missing them. 

The list price is not much better than the sum of print costs for the same journals. We could subscribe to a majority of the journals in print, and get full text through EJS, for less. 

Looking at the print subscription rates, the cost is similar. However, the discounts provided by other publishers to keep the print and their flip-pricing models are considered superior to the Sage offer. The cost is also only reasonable if libraries can cancel their print subscriptions without penalty. We cannot afford to support both. 

This is too expensive for the number of journals in each collection. 

ACCESSIBILITY OF SERVICE: ( 4, 2, 1, 3, 2, 3, 1 ) 
I had no problems with access or response time when using the product. 

Within the Library searching and retrieving is good. Articles are long and only pdf format is offered. A password is required to email articles. Products are not compatible with disabled user software. 

Browser kept freezing and could not continue the evaluation. Locked up trying to move from one article to another. 

I experienced no connection problems. However, the interface does have some irritating problems regarding the "back" button that occasionally caused me to lose searches. 

PDF downloads are extremely slow (slower than same-size files from other databases). Heavy use of frames would cause problems for users of screen reader software. 

I had no problems with the Sage-only site, but I did not find that the CSA-IDS site responded as quickly or as reliably. 

Accessing the database from the campus was adequate. However off campus, the database was slow to load. Each of the full text articles are in pdf format with no option for an html or text version. I used a 56k baud modem, and downloading articles either crashed my machine or kept it in a frozen state. The articles are large, thus translating into large pdf files. There is even a warning that the download is long and to be patient. Also, if a user is on campus and wishes to email the article to their home address, they are required to give a password. This is a problem for those using a proxy password system. Even if that is solved, most students have limited email accounts, such as at Yahoo.com. These accounts often do not allow massive downloads. If Sage offered an alternative to the pdf file, that may solve the problem. The database is not compatible with JAWS, so the data is inaccessible to disabled students.

OVERALL ASSESSMENT: ( 2, 2, 1, 2, 3, 3, 2 ) ( Average Score = 2.142 ) 
Pricing must be made more reasonable and/or more flexible (by choosing titles wanted instead of taking the entire package) for me to support this product. 

The product is not viable in this compartmentalized form or with this pricing arrangement. 

While this product offers some good content and an attractive and usable interface, at this time the selection of titles is too small and the price far too high for me to support it. If the price came down and the selection of titles went up, I would endorse it enthusiastically. 

The content is strong and the company's support of open URL and the ICOLC guidelines for statistical reporting are positive indications of their willingness to work with libraries. Elimination of frames and the addition of some internal navigation aids would improve the interface. I would like to be able to select titles from a package rather than having to subscribe to the entire package. 

We would only be able to support Sage online if we could drop the print equivalents and choose the titles. Flip-pricing (i.e., ability to acquire only those titles to which we currently subscribe to in print) is about the only way we could afford to add new titles. 

Sage has pulled, or are pulling, their titles from aggregators, such as Infotrac (Gale) and EBSCO. This makes searching for the valuable information in these journals more cumbersome. The concept of mini-collections is just not attractive. One would suppose that products such as SFX would overcome these mini collections, but it seems at the cost offered that this is just not the time to consider this collection. 

Rating for home campus only: ( 2, 2, 1, 2, 2, 2 ) 
The titles are good but the pricing is out of line for our campus. 

The cost for the single subject, limited title coverage, is much more than we could afford to pay. 

Although the subject areas are of great interest to this campus, this product would not be considered for purchase due to cost alone. When limitations on coverage and database structure are added, the value is not there. 

My campus supports large and active criminal justice and communication studies programs, so the titles in those subject areas are both wanted and needed. But, at the prices currently quoted, it would be impossible for us to subscribe. We also miss many Sage publications that are not offered as part of the current package. Until we could get a better selection, I think our interest would be low. 

We could not afford all of the individual packages which, in some cases, would equal or exceed our entire allocation for the subject. We would be much more interested if we could license individual titles, and perhaps have an option for smaller backfiles, in order to lower the cost. 

The cost of these mini-collections is just too much for our budget. Adding onto this is the inaccessible nature of the pdf files for off campus and disabled use.


